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UNITED STATES
POSTAL SERVICEe

Dockect: 1367813 - 72546
Page Nbr: |

12/07/2010

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the AR0O1

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

The above office became vacant when the postmaster retired on 07/31/2009.

IDA
72546-9998
11

044410
CLEBURNE

HEBER SPRINGS PO

6.1

TUMBLING SHOALS PO
4.0

50
0

0
75
0

0
125

This office is vacant and in close proximatey to another office. This office earns 1.4 hrs per day.

MARK MERRITT

Manager, Post Office Operations

Approval to Study for Discontinuance:

DAVID CAMP

DISTRICT MANAGER
ARKANSAS PFC

cc: Area Manager, Public Affairs and Communication

12/07/2010
DATE



E UNITED STATES Dockect: 1367813
POSTAL SERVICE.

s Page Nbr: 2

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name:  IDA State: AR Zip Code: 72546
Area: SOUTHWEST Distnct.  ARKANSAS PFC

Congressional District: ARO1 ] County: CLEBURNE

EAS Grade: 11 Finance Number: 044410

Post Office: 1%} Classified Station | Classified Branch ] cro []

* There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch Date: 12/156/2010
Title: ARKANSAS PFC Post Office Review Coordinator

X i (650)
Tele No: (501) 228-4171 Fax No: 577-5059




E UNITEDSTATES . Dockect: 1367813

® Page Nbr: 3

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST

District.  ARKANSAS PFC

Congressional District:  ARO1

County: CLEBURNE

EAS Grade: 11

Finance Number: 044410

Post Office: D Classified Station D Classified Branch [j CcPO D

There was no Emergancy Supension for this office

Prepared by: Jackie Stubitsch

Date: 12/15/2010
Title: ARKANSAS PFC Post Office Review Coordinator
. X (650)
Tele No: (501) 2284171 Fax No: 577-5059




Post Office™ Locations in ZIP 72546 Page 1 of 2
UNITED STATES
E POSTAL SERVICEs A service of mm
pages
» M ) l
Post Office™ Locations PRANTIBCE  pomerne, 2o
Post Office™ Locatlons nea( 72546 i ITEM NO.

PAGE

http://usps.whitepages.com/post_office/72546?CFID=67852&CFTOKEN=26777042&d-...

IDA, AR 72546-9998
(800) ASK-USPS

(800) 275-8777
(501) 362-6460

(800) ASK-USPS
(800) 275-8777
(501) 362-5440

Sat
8:00am-10:00am
Sun

closed

1 Post Office™ Business Hours Services
Location - IDA Mon-Fri PO Box nline
4420 HEBER 7:00am-11:00am
SPRINGS RDN 11:30am-3:30pm . Service hours may vary. Please

check link for business hours.

2 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
TUMBLING 7:00am-11:00am )
SHOALS 12:00pm-3:45pm Service hours may vary. Please
2395 HEBER Sat check link for business hours.
SPRINGS RD N 7:00am-9:00am
TUMBLING SHOALS, Sun
AR 72581-9998 closed
(800) ASK-USPS
(800) 275-8777
(501) 362-6500

3 Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
WILBURN 7:30am-12:00pm )
4605 WILBURN RD 1:00pm-4:15pm Service hours may vary. Please
WILBURN, AR 72179- Sat-Sun check link for business hours.
9998 closed

12/15/2010



4 Post Office™
Location - HEBER
SPRINGS
1215 HIGHWAY 25B N
HEBER SPRINGS, AR
72543-9998
(800) ASK-USPS

(800) 275-8777
(501) 362-2493

5 Post Office™
Location -
CONCORD
10845 HEBER
SPRINGS RD N
CONCORD, AR
72523-9998
(800) ASK-USPS

(800) 275-8777
(870) 668-3463

Post Office™ Locations in ZIP 72546

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
8:30am-12:30pm
Sun

closed

Business Hours
Mon-Fri
7:30am-11:00am
12:00pm-4:00pm
Sat
7:30am-9:30am
Sun

closed

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Box nlin

Service hours may vary. Please
check link for business hours.

Post Office™ Locations near 72546

By City

DA TJUMBLING  WILBURN HEBER SPRINGS CONCORD
SHOALS

By ZIP Code

72581 72179 72543 72523
72067 72550 72085 72088

72534 72555 72130 72121 72530 72044

72567 72568

72137 72527 712575 72131

People and Business Search Find people and businesses at WhitePages.com

People Search

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Copyright ©1996-2010 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

Business Search
Search for a business by name or
category nationwide.

Reverse Phone Number

See who is calling you

DOCKETNG
VTERIND,
PRGE

Page 2 of 2

http://usps.whitepages.com/post_office/72546?CFID=67852&CFTOKEN=26777042&d=... 12/15/2010




Docket: 1367813 - 72546

Item Nbr: §
Page Nbr: 1
=W {NITED STATES
R POSTAL SERVICEe
Eviction Notice
A. Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 1 Finance Number: 044410
Post Office: lz Classified Station D Classified Branch D CPO r_l_
There was no eviction notice for this office
Prepared by: Jackie Stubitsch Date: 05/20/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059



Docket: 1367813 - 72546
Item Nbr: 6
Page Nbr: |

UNITED STATES
. POSTAL SERVICE«
Building Inspection Report
A, Office
Name: IDA ' State: AR Zip Code: 72546
Area: SOUTHWEST District:  ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 11 Finance Number: 044410
Post Office: |Z Classified Station D Classified Branch D CPO D

« There was no building inspection report nor photos for this office

Prepared by: Jackie Stubitsch Date: 05/20/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059
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Docket 1367813

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zp Code Postmaster's Signature Date
IDA, AR 72546 KP1PKD 02/04/2011
District Office, State & Zip Code District Manager's Signature Date
ARKANSAS PFC, AR 72205 KHRGFT 02/04/2011
(Check Box)
y/| Vacancy Management Review RFR .
D D D See Instructions on Reverse
1.
Current Office Level 1
2.
Finance Number (1) 044410
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 50
5.
Possible City Deliveries (16-20) 0
6. -
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 75
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
n. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 1]
15a. Does Office Experience A Seasonal Workload? (box one "Y” of yes, "N” for no) (54)
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) N
15b. (65-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16.
Does Office Perform Qutgoing Distribution for Other Offices? 67N N
17.
Does Office Perform Incoming Distribution for Other Offices? 8 N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Seperate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Seperate All Incoming Flat Size Mail to City & Rural Canier Routes for Your Own Office? 61 N
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? 62) N
22.
Does Your Office Have Administrative Responsibility for an Air Transfer Office? 63) N
23. (64)
Is Postmaster Lessor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25. L 65
Does Office Distribute Food Stamps? (69) N

PS Form 150, January 1883




Docket 1367813

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 50 0
Possible City Deliveries 1] 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 75 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 1]
Intermediate Highway Cotltracl/Star Route Boxes Served 0 (]
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level.
Enter the & digit post office finance number.
Enter number of general delivery families served.

Enter total number of post office boxes and cal baxes renfed. Do
not confuse with the total number available. This total should in-
clude boxes rented at classified stafionsbranches as well as the
main office incduding GPO's.

6. Enter toial possible cBy deliveries. The total reported should equal
ths tofa! possdble deliverics shown on Form 1824, Camier Route
Report, for the previous accounting period.

6. Enter the number of adméindstrative boxes served. This is the num-
ber of rural route boxes served. within your ZIP Code ONLY by car-
riers administratively reporting to you. Do not include boxes on the
routes which sre in the ZIP Code of an infermediate office.

7. Emter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIP Code, served by a carrier
admnisiratively reporiing {0 ancther posimaster. For credit, the
mad must be mcoming to your office and separated to the routes
within your ZIP Code by you or your employees prior to carrier se-
quencing.

8. Enter the number of dermediate rural boxes for which you are ad-
ministratively responsile. This is the number of bowes senved by a
camer adminisiratively responsible to you. but which are located in

the ZIP Code for ancther office.

8. Entar the number of administrative highway coniract star route box-
es sarved. This is the tolal number of siar route boxes sesved with-
in your ZIP Code ONLY by a coniracior for whom you have
sdministrative responsibility. Do not include boxes on the roules

which are in the same ZIP Code of an intermediate office.

10. Enter the number of intermedizie highway contract star route box-
es served. This is the tofal number of star roufe boxes served with-
n your ZIP Code ONLY by a confracior who administratively
reports to another Postmaster. For credit the mail must be incom-
ing fo your office and separated o the coniract route by you or your
employees.

N A

11. Enter the number of iniemnediate highway contract star route box-
€s for which you are administraiively respensible. This is the num-
ber of boxes served by s confractor for whom you are
adminisiratively responsible and which are located in the ZIP Code
of ancther office.

12. Enter the number of classified stations andfor branches that have
camier defvery service.

13. Enter the number of classified finance statioas and/or branches fimihout
camier delivery senvice) staffed by postal employees.

14. Enter the total ramber of contract stations, nural stations and community|
post offices.

(3) A coniract station is a detached finance unik manned by non-postal

e

(®) A nwal station is 3 post office box delivery unit serviced by a rural
carier.

(c) Acommunity post office is a coniract unit which provides service in
a small commaunity.

15. To receive credit for a seasonal workload increase the items shown on
the seasonal workioad portmofhefomtmstshowa 25% increase
and must last for a minimum of 8 weeks. The Christmas Season is not
to be considered as a seasonal worklad ncrease. Should your office
have & seasonal workload increase you should ender the exact number
of weeks the season lasts and conpilete the seasonal workioad portion
of the form & ifs entirety.

Questions 16 Thru 25 Shouild Be Answered ¥ {Yes) or N (Noj

18. Does office separate massed ouigoing mail orighating in other associ-|
ate offices to three digit ZIP CODE designating offices andéor area distri-
bution centers and demonstrate & culng, facing and cancelling

operation?
17. Does office separate massed three digit sorted incoming mail to a five
Egit sort for other associate offices?

18. Does office separate incoming mail o camier routes for other associate
offices?

19. Does office separate alf incoming letter size mail fo ciy, rural andfor star|
rowtes?

20. Does office separate all incoming flats to cily and/or rural carrier routes
without assistance from an MPC?

21. Do you have a vehicle maintenance facility under your jurisdiction?
22. Do you have an air transfer cffice under your jurisdéction?
23. Do you cccupy a government-owned bulding and lease a porfion of the)
{o someone else? :
24 Does yowr office operate a Multiple Postion Letler Sorting Machine
{MPLSM) or Single Position Letter Sorting Machine (SPLSM)?
25. Does your office distribute food stamps?

5 Farm 150, January 1883 (Reverse)




Docket: 1367813 - 72546
Item Nbr: 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: IDA
Office Zip+4: 72546 -9998 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) ... ... ......... ... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PSForm 150). .. .......... .. 50 X1.0 = 50
Possible City Deliveries (ltem 5, PSForm 150) . . ... ... ... . ... ... .... 0 X1.33 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) .. ............... 0 X1.0 = 0
Intermediate Rural Boxes Served (Item 7, PSForm 150) . . ................ 75 X 0.7 = 53
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8, PS Form 150) . . .. ...
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 9, PSForm 150) . . . .. ...
.. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PSForm 150) . . . . ... ..
.. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . . .......... ... ... ..... ... 0 X0.3 = 0
Total Activity WSCs .. .............. 103
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 13 units = 6.50
Next 700 revenue units; 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 31.50
Activity WSCs 103 + Revenue WSCs = 31.50 Base WSCs 134.50 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE.M.STUBITSCH@USPS.GOV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 01/25/2011
Title Date




Docket: 1367813

Window Transaction Survey Page Nbr: 10
Window Transaction Survey
PO Name: IDA ZIP+4: 72546 - 9998 Completed By: JACKIE STUBITSCH
Survey Period: 12/04/2010 through 12/17/2010

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (////) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified Insured Nonrevenue

Postage Sales Money Orders Cc.0D Settings Rent Special Service | Misc. Services Services
Day/Date (.777) (1.083) (1.969) (5.06) (2.875) (1.792) (1.787) (1.787)
Sat - 12/04 3 0 0 0 0 0 0 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 20 3 0 0 1 0 0 0
Tue - 12/07 4 1 0 o] 0 0 1 1
Wed - 12/08 6 2 0 0 0 0 0 0
Thu - 12/09 5 3 0 0 1 0 1 0
Fri-12/10 4 1 0 0 1 0 0 0
Sat - 12/11 1 1 0 0 0 0 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 5 5 0 0 0 1 0 0
Tue - 12/14 8 2 0 0 0 0 1 0
Wed - 12/15 7 3 0 0 0 0 0 0
Thu - 12/16 8 4 0 0 0 1 0 0
Fri-12/17 6 3 0 0 0 0 0 0
TOTALS 77 28 0 0 3 2 3 1
Time Factor X.777 X 1.083 X 1,969 X 5.06 X 2875 X1.792 X1.787 X 1.188
Daily Average 5.0 25 0.0 0.0 0.7 0.3 0.4 0.1

Average Number Daily Transactions: 9.5 Average Daily Retail Workload in Minutes: 9.0




Survey of Incoming Mail

Docket: 044410

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 IDA 72546 - 9998
Dates Recorded 12/04/2010 _ through 12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 12/04 119 60 5 12 3 3 0 0
Sun - 12/05 0 0 0 0 0 0 0 0
Mon - 12/06 125 54 3 15 1 11 0 0
Tue - 12/07 103 111 4 90 2 2 0 0
Wed - 12/08 117 53 1 38 1 6 0 0
Thu - 12/09 231 201 3 9 5 4 0 0
Fri-12/10 124 49 2 41 4 10 0 0
Sat - 12/11 132 73 3 8 8 1 0 0
Sun-12/12 0 0 0 0 0 0 ] 0
Mon - 12/13 135 84 5 15 15 7 0 0
Tue - 12/14 126 139 0 86 0 1 0 0
Wed - 12/15 115 81 2 33 6 4 0 0
Thu - 12/16 134 62 1 7 3 2 0 0
Fri-12/17 151 89 1 48 3 5 0 0
TOTALS 1,612 1,056 30 400 51 56 0 0
Daily Average 134.3 88.0 25 333 4.3 47 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH
Printed Name: JACKIE.M.STUBITSCH@USPS.GOV
Date: 01/25/11

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Docket: 1367813 - 72546

Item Nbr: 12
Page Nbr: 1

Survey of Dispatched Mail

Survey of Dispatched Mail

(Record in Pieces)

Post Office Name and Zip+4

IDA 72546 - 9998

Dates Recorded 12/04/2010  through 12/17/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 12/04 23 0 0 0 2 0 0 0
Sun - 12/05 0 0 0 0] 0 0 0 0
Mon - 12/06 214 4 2 5 4 2 0 0
Tue - 12/07 24 2 1 2 2 0 0 0
Wed - 12/08 82 1 0 3 4 1 0 0
Thu - 12/09 51 0 0 3 1 0 0 0
Fri - 12/10 87 2 1 2 3 0 0 0
Sat - 12/11 19 1 0 1 2 1 0 0
Sun -12/12 0 0 0 0 0 . 0 0 0
Mon - 12/13 108 4 0 2 8 0] 0 0
Tue - 12/14 99 1 0 1 4 0 0 0
Wed - 12/15 68 2 1 2 6 1 0 0
Thu - 12/16 123 1 0 0 5 0 0 0
Fri-12/17 128 4 1 9 1 0 0 0
TOTALS 1,026 22 6 30 42 5 0 0
Daily Average 85.5 1.8 0.5 2.5 3.5 0.4 0.0 0.0
Signature of Person Making Count: JACKIE STUBITSCH

Printed Name: JACKIE STUBITSCH

Date: 01/25/11




UNITED STATES | Docke: 1367813
UNITEDSTATES Dk 5

12/03/2010
OIC/POSTMASTER
SUBJECT: IDA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the IDA Post Office. The list of businesses
should include small, part-time and in-home businesses, as well as public institutions, such as
schools, police departments, etc; religious institutions and businesses physically located outside the
community that use retail services on a routine basis at the IDA Post Office. Also, please provide the
total number of permit mailers and postage meter customers. Indicate in the space below the total
number of Post Office box, general, and street delivery customers served by the office. Return all
documents to JACKIE STUBITSCH by 12/17/2010. This information will be entered into the
official record for public viewing.

Post Office Box _30
General Delivery _ 0
Rural Route (RR) _0
Highway Contract Route (HCR) 0
Intermediate RR _15
Intermediate HCR _0
City Delivery 0
Total Customers 125

If you have any comments on alternate means of providing services to the IDA customers, please
provide them below:

In the last few monthsthey have discovered quite a bit of natural gas in my area and are putting wells
up everywhere. I expect more business due to this. Ida is located near a lake, which helps bring in
revenue. I have high traffic volume and Ida is the only area where tractor trailer rigs can pull in for
service.

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

The Ida Post Office is 2.8 miles away from the Tumbling Shoals POst Office. The Ida Post Office
can be discontinued with minimal effect on the community of approx 83 residents.

cc: Official Record



UNITED STATES Docket: 1367813
POS]WSERVICE@ Page Nbr: 14

12/15/2010
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the IDA Post Office, 72546 - 9998, located in CLEBURNE County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:
no response

cc: Official Record
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Item Nbr: 15
Page Nbr: 1
Post Office Survey Sheet
Post Office Name IDA ZIP+4 72546-9998
Congressional District ARO1 Date 02/04/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
none
2. Is the facility accessible to persons with disabilities? I—}’_—J Yes D No
3. Lease terms? 30-day cancellation clause? exp 08/31/17 $3000 annually no 30-day clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
n/a
5. List potential CPO sites.
n/a
6. Are there any postage meter customers or permit mailers? D Yes I?J No
If yes, please identity them by name and address.
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
postmaster position is vacant, no career or non career employees
8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
How many Post Office boxes are installed? 88
How many Post Office boxes are used? 50
What are the window service hours? 07:00 - 11:00 - 11:30 - 15:30 M-F
08:00-10:00 S
What are the lobby hours? 07:00 - 15:30 M-F
08:00-10:00 S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
no
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Post Office Survey Sheet(conrinued) Page Nbr: 15
Page Nbr: 2
10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none
11. List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a
Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
12. .
handicaps, etc.) How can these people be accommodated?
none
13.  Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburdened? D Yes l—_._/_J No
If so, what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? ) 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) D Yes B No
"If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how (Cost)? D More E Same D Less
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[tem Nbr: 16
Page Nbr: 1

Community Survey Sheet

Community Survey Sheet
Post Office Name IDA Z1P+4 72546-9998
Congressional District ARO1 Date 02/07/2011

1. Incorporated? D Yes [Z No

Local government provided by: Cleburne County

Police protection provided by: Cleburne County

Fire protection provided by: ' Tumbling Shoals/Ida volunteer
School location: Heber Springs

2. What population growth is expected? (Please document your source)

Post Office Name: Ida, AR ZIP Code: 72546 Total Population: Total Households: 2010 70 2010 30 2015 71 2015 31 Projected
Annual Household Growth Rate: 0.66% Facility Planning 2010 Dataset

3. What residential, commercial, or business growth is expected? (Please document your source)

Population Growth Ida, AR 72546 Arkansas United States 2009 Population 83 2,882,647 306,069,955 Population Change Since 1990
24% 23% 23% Population Change Since 2000 11% 8% 9% The data for Ida, AR 72546 may also contain data for the following areas:
Ida Change in population since 1990 and 2000 expressed as a percentage increase or decrease. Neighborhood Information provided by
Onboard Informatics © 2010. Information is deemed reliable but not guaranteed. Demographic Information FAQ Ida, Arkansas 72546
Demographics Summary Ida, Arkansas 72546 Demographics - Crime Statistics I1da, Arkansas 72546 Demographics - Population
Statistics Ida, Arkansas 72546 Demographics - Population Growth Statistics Ida, Arkansas 72546 Demographics - Housing Inventory,
Stability and Age Ida, Arkansas 72546 Demographics - Household Makeup and Size Ida, Arkansas 72546 Demographics - Occupation
By Population Ida, Arkansas 72546 Demographics - Drive Times, Transportation and Proximity Statistics Ida, Arkansas 72546
Demographics - Weather, Pollution and Natural Disaster Risk Indexes Ida, Arkansas 72546 Demographics - Household Income and Net
Worth Statistics Ida, Arkansas 72546 Demographics - Education Level Profile Homes for sale in 72546 Address not provided $83,500
Detail http://www.clrsearch.com/72546 Demographics/Population_Growth_Statistics

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
’ Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

none

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees, farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
’ Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

community bulletin board




Highway Contract Route Cost Analysis Form :::;e;bﬁ;m

Office Name: IDA
Office Zip+4. 72546 -9998 District: ARKANSAS PFC
1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00
2.  Enter the number of additional .
miles to be added to the route 0.00 x 10.40 hours per year 0.00
' Total time added to the route 0.00
3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Total additional compensation (HCR hourly rate x total time added to the route) 0.00

Highway Contract Route
Estimated Cost for Alternative Service




s

Rural Route Cost Analysis Form

Docket: 1367813
Page Nbr: 17a

Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: IDA
Office Zip+4: 72546 -9998 District: ARKANSAS PFC
1.  Enter the number of additional
boxes to be added to the rural route 0
2.  Enter the number of additional
miles to be added to the route 0.00
Total (additional boxes x volume factor) 0.00
3. Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 0.00
4,  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00
Total additional minutes per week
(miles carried to two decimal places) 0.00
5. Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes 0.00
7. Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00
Total annual cost for alternate service (annual cost minus lock pouch allowance) 0.00
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Item Nbr: 18
Puge Nbr: 1

U.S. Postal Service 1. Date-
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
02/04/2011

. PO ice Name
IDA
. District, Customer Service
ARKANSAS PFC

. Reason for Proposal to Discontinue
This office is vacant and in close proximatey No Suspension
to another office. This office earns 1.4 hrs per

3. otate ang 21P + 4 Code

AR, 72546-9998

. Area, Customer Service B. County 7. Congressional District
SOUTHWEST CLEBURNE ARO1
3. PO Emergency Suspend(Reason and Dale) 10. Proposed Permanent Altemate Service

Window Service Hours: M-F 0830 16.:30

day.
11. Mng 12. Hours of Service
. ) a. Time M-F Sat Total
a. I PM I PM Vacancy Reason & Date: retired Window
—I ﬂ Hours
Occupied 07/31/2009 Per Week
) , a. Lobby Time M-F Sat
b. | _K] oic |_] Career |_] Non-Career 07:00 - 15:30 08:00 - 10:00 42.00
¢. Current PM POSITION Level
-11
(150)EAS-11 Downgraded from EAS-1
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. No of Others- 0 No of Career- 0 No of Non-Career- 0
T3. Number of Customers serveq 14, Da||y Volume !Bneces)
a, General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 50 a. First-Class | 222 | 87
¢. City Delivery | 0 b. Newspaper ] 35 | 3
d. Rural Delivery | 75 c. Parcel ] 8 J 3
e. Highway Contract Route Box | 0 d. Other | 0 | 0
f. Total | 125 e. Total | 265 J 93
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 9.50 9. No. of Permits | Q
[Finances a. LY Recefp_ls b. EAS gfep 1 C. ringe Benefits
2008 $17,572 PM Basic Salary {(33.5% of b.)
2009 $-15,150 (no Cola) $14,231
2010 $14,522 $ 42480
Toa, Quarters
I_I Postal OQwned I_I Leased (it t eased, Expiration Date) 08/31/2017 Annual Lease $ 3000
30-day cancellation clause? I_J Yes I_/J No Evicted? I_J Yes IZJ No (if Yes, must vacate by)
Located in: I_I Business l_' Home Iﬂ Other Suitable alternate quarters available? |_! Yes Iﬂ No
16b. Explain:
closing Post Office
17. Schools, Churches and Organization in Service Area: No: O 19. Administrative/Emanating Office (Proposed):
EAS
Name HEBER SPRINGS Level Miles Away 6.1
Window Service Hours: M-F U8: SAT 08:30 12:30
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 332
18. Businesses in Service Area: No: 0 20. Nearest Post Office (if different from above).
EAS
Name TUMBLING SHOALS Level Miles Away 4.0

SAT 08:30 12:30

Lobby Hours: M-F 24 hrs

SAT 24 hrs

PO Boxes Available: 332

21. Prepared by

Printed Name an ignature Telephone No. AC ()
JACKIE STUBITSCH JACKIE STUBITSCH (501) 2284171

PO Discontinuance Coordnator Name Telephone No. AC () JLocaton

JACKIE STUBITSCH (501) 228-4171 JLITTLE ROCK, AR

S Form 4920, June 1993




N UNITED STATES Dockect: 1367813 - 72546

il POSTAL SERVICEe Page Nbr: 19
A, Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 11 Finance Number: 044410
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 19

Prepared by: Jackie Stubitsch Date: 03/15/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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Page Nbr: 1

=W UNITEDSTATES
POSTAL SERVICE«

03/15/11

OIC/POSTMASTER
SUBJECT: IDA Post Office

Enclosed are questionnaires addressed to customers of the IDA Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 03/10/2011 for further review.

Jackie Stubitsch
Post Office Review Coordinator
Enclosures




Consumer Affairs & Claims

Arkansas District
UNITED STATES
Bad 7osTAL servicE COOKETG 130, 7813
R
TTEM NO. —_—
February 24, 2011 !

PAGE ————

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Ida Post Office revealed the office’s workload has
declined. This reduced workload suggests that the maintenance of an independent office at
Ida may not be warranted.

We are studying the feasibility of providing postal services from the Heber Springs Post
Office. Post Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

You may, of course, want to discuss this proposed change with us before drawing any
conclusions. Postal representatives will be at the Pleasant Ridge Baptist Church on March
10, 2011, from 5:30 pm — 7:00 pm to answer questions and provide information about our
service. The church is located at 4100 Heber Springs Road N in Ida. You may submit your
questionnaire at that time.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

o Qi

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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SERVICES AVAILABLE FROM RURAL AND PAGE
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Expréss Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Postal Service Customer Questionnaire PAGE 3
1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] - - 5
b. Mailing Letters I (] (] ]
c. Mailing Parcels (I - I I
d. Pick up Post Office box mail ] - - I
e. Pick up general delivery mail I I I I
f. Buying money orders 1 ] R
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,

Delivery Confirmation, or Signature Confirmation I I ] =
h. Sending Express Mail ] (] I ]
i. Buying stamp-collecting material I 7 1 o
Other Postal Services
a. Entering permit mailings 3 YES (] NO
a. Resetting/using postage meter i YES (I NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) o YES - NO
b. Using for school bus stop D ves P o
c. Assisting senior citizens, persons with disabilities. ect. ] YES (] NO

If yes, please explain:
d. Using public bulletin board - YES I NO
e. Other I YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(] -

YES NO

If yes, please explain:
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DOCKET NO.
ITEM NO. 24
PAGE — 4%

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

I~ Personal needs
(] Banking

- | Employment
I Social needs

4. Do you currently use local businesses in the community?

- Yesr:j No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
| {
3 Favorable L Unfavorable M No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:
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UNITED STATES PAGE J
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1

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the IDA Post Office. Your comments, along
with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services ta Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more information.

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

« You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not immune to
rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal Service announces the new prices each February and they
become effective each May. The Postal Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap
and other provisions of the Postal Act of 2006.

If it is determined that a discontinuance of the IDA Post Office should be pursued, a formal proposal will be posted in the IDA Post
Office(s) at a later date. If you have additional questions or comments, please feel free to contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Mark Merritt

Manager, Post Office Operations
420 Natural Resources Dr

Little Rock, AR, 72205-4100
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r K r

b. Mailing Letters - K r

c. Mailing Parcels r r K- r

d. Pick up Post Office box mail r r r K

e. Pick up general delivery maii r r X/ r

f.  Buying money orders r r r J?,

g. Obt.aining special §ervices,_including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r _Kﬂ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r K

i. Buying stamp-collecting material r r r K

Other Postal Services

a. Entering permit mailings r YESﬁ NO

a. Resetting/using postage meter r YESK NO

Nonpostal Services

2 (ouhas ity ™ vesX no

b. Using for school bus stop r YES/K NO

c. Assisting senior citizens, persons with disabilities. ect. r YES;< NO ‘
If yes, please explain:

d. Using public bulletin board r YESV NO

e. Other r YES'X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from-work, or shopping, or for personal needs?

FKYESI- NO
If yes, pleasg explain:
a0 F;MO/, ﬂaq/ﬁ o [r] a/m)f




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= s Ho oy 510 1res

/"'K Personal needs #beﬁ )/// ;/] 9\ S
™ s Jleher prings
r Employment
r Social needs
' 4. Do you currently use local businesses in the community?
F( Yes'_' No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
K Favorable r Unfavorable r No Opinion

vme STF2VEN A, G@/m%

Address: 77@(( ﬁ/fﬁg// 7//1/’1%} ﬁ?//\/ Iﬁiﬁﬂ%

Telephone: / ;@/“;é} 3@ 07

Date: 3 /”//
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r

b. Mailing Letters r r rV/
c. Mailing Parcels r r rl-/
d. Pick up Post Office box mail r r V/
e. Pick up general delivery mail r r

f.  Buying money orders r r |\-/
g. Obt.aining special s'ervices,.including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r |7/

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r |l-/
i. Buying stamp-collecting material r r I'V/

Other Postal Services

_l
B
inj\:\;\"nﬂ-l'l“l-l-l

a. Entering permit mailings r
a. Resetting/using postage meter YES 0
Nonpostal Services
a Picking up government forms r

" (such as tax forms) " YES 0]
b. Using for school bus stop r YES o
c. Assisting senior citizens, persons with disabilities. ect. r YES o

If yes, please explain:

AN

pd
O

d. Using pubiic bulietin board

<
m
w

e. Other YES

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

e

YES ©° NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

N

Shopping f/deﬂ _Q,pr' /fl?s y \?é&rcy y 4@%0 Svifle
Personal needs OPQ$F0 SﬂQrCQ
. /} " /
Banking /Q/eée,,»‘ Swsings
Employment Aus[mnl rans u,a/m)giew Sfto’ﬂ .\nﬂ@u“j am {‘@i,'/‘éi /’“P‘LJ

U

_ — carrier
Social needs \0/’141_560 ‘ 59@ rce \@Qie Sb f//e .}'}om
7 d
’)Zm%/"ri 9
4. Do you currently use local businesses in the community? ~Shoals
r Yes No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable r No Opinion

Name: /Y\&r/g/ 1, @ng(u\gk.

wasss 4945 Hoher Springs Bl V. Tda AR 72542204
Telephone: 59/ F42-3753

Date: J- X Z -1

Please include any additional comments below: Z}Qrf ’Z‘:A Py dﬂ/(e, ai IC/Q_, thter CI{W\
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@“CL 0/‘@}(‘0 w,f/ Onﬂ&fa/ef'aé/e, —QQV"‘ﬂyia

T da>s JlocaTron on Huwyds about 4 miles e ilher way %o

7 / ma/fé5 /,Zt Q//'edundabz-
%mé/,‘,l}’g/?ﬂa/s or [rasco Cbth on oy 25D 77 % v 65 K
afc. /[L;&r Desiness Jocali'ons on X5 — (Ohe /[/a oher's (Groc, '3

30‘0? sTromg as s JTim's (X/o/w/{/élf/cq a /@fy eh We/a//'ng
| ‘ s Move
Concern 1§ C/afei ébnc{ TA{ /wavf Lain yhnan ) 7[)50//7 "
Lo & 7 mon T feve |4 od here 43 yrs an r

0 w'l/ ‘ .

)éc@/l Cas@

! Aﬂa/d AQV&
//75"0/8 V»‘aw,ﬂm;vl" _7/—0/4 5
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Postal Service Customer Questionnaire

1.7Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r r
b. Mailing Letters r r
c. Mailing Parcels r r r r
d. Pick up Post Office box mail r r r r
e. Pick up general delivery mail r r r r
f.  Buying money orders r r r r
g. Obt.aining special s_ervices,.including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail r r r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
2 (auchgs tmtomsy "~ ves™ o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES [ NO
If yes, please explain:
d. Using public bulletin board r YES r- NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES r NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesr‘ No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs- |
420 Natural Resources Dr ~
Little Rock AR 72205-9631




a.

b.

h.

a.

a.

a.

b.
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F UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

Buying Stamps Hﬂ/ﬂ.&% Qen Pe'-*df W

Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Daily Weekfy Monthly Never

- = -
= r— r
— r-

-
0O _A X
N B BN

L.

i
o
?I
L
Il
i

M
1
1

3
XXt A0 xXHEA R

1
n
1

If yes, please explain:

Entering permit mailings r- YES W NO
Resetting/using postage meter r YESK NO
Nonpostal Services

Picking up government forms r @(
(such as tax forms) ~ YES'™ NO
Using for school bus stop r YES R NO
Assisting senior citizens, persons with disabilities. ect. r YES(F< NO
If yes, please explain:

Using public bulletin board - YES@(’ NO
Other I~ YEm NO

If yes, please explainzsw

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

CP”( YES I NO




Personal needs

"'/ Banking OrgacO
“ O
) N

Social needs

3. Foyb&ch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
swosos g 10,4
[
1 rF Vv

J

4. Do you currently use local businesses in the community?

D( Yesl- No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

K‘Favorable r Unfavorable r No Opinion

e [ WHdfsrd

s POS Stan e '12d Divporo e 2550
Telephone: /50 ”’;2-70 - @D O q

e (A=K |}

/ 5 W
Please include any additional comments below: (/Ue/\ﬁ-& W

Jwo S
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Board Camp Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

A

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box malil
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T 1T
B I R R O U B B

JL I B B (R B B
3\{'3\_1'11'!{

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES W NO
a. Resetting/using postage meter r ~
YES NO
Nonpostal Services
Picking up government forms r p/
(such as tax forms) " YES NO
b. Using for school bus stop I YES V NO
c. Assisting senior citizens, persons with disabilities. ect. r YES V NO
If yes, please explain:
d. Using public bulletin board T es i NG
e. Other r YES V NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES IV/ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping /V)p/\a,

r Personal needs Mo ono
r Banking /\/\.br\m
r Employment AN ~a_
r

Social needs N\V.J\o.—

4. Do you currently use local businesses in the community?

r 4

Yes No
5. What is your opinion of the possible discontinuance of the Board Camp Post Office?
Favorable r Unfavorable K/ No Opinion

Name: 2@ 2N parta ?:\)an<
J
Address: 3¢T0 oy ¥ Task,
Telephone: 39Y - ¢, 20
Date: 3.4 - /1

Please include any additional comments below:

‘LCfOTTip,lie‘te_yalquest,ifc’fh,na_ire should be returned to the following address:
'Arl(f;a\'hslﬁsf'pi'striCt Co,ns‘t’lmer Affairs

420°Natural-Resources Dr
_Little’ ROCR' AR:’»‘72295-9631
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Postal Service Customer Questionnaire

—_—

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Daily Weekly Monthly Never

m i W e e I Qe B Bl

r YESh

B M M b M M B D

r

-lﬂgfﬁﬂ-lz—ld
AXT 11X

NO

Resetting/using postage meter r YES % NO
Nonpostal Services

Picking up government forms r \%
(such as tax forms) ”~ YES NO
Using for school bus stop r YES’% NO
Assisting senior citizens, persons with disabilities. ect. r YES m NO
If yes, please explain:
Using public bulletin board N YES r NG
Other I YES)% NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

FQ YESr: NO

! QasS ’K}.ﬂnb\i(\% [Varods 7 DNeSCo.




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

K) Shopping

Personal needs

TR
T Banking Hobor Sac MO S
= \

Ko

Employment

Social needs

4. Do you currently use local businesses in the community?

K Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable W No Opinion

Name:

Address:

Telephone:

Date:

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general deiivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

Daily Weekly

r r

r r

r r

r r

r r

r r

r r

r r

r r
™ ves™ no
™ ves ™ no

g

Monthly Never
[
(>
e
rn
r
r w
o
r e
roore

b. Using for school bus stop r YES 7 NO

c. Assisting senior citizens, persons with disabilities. ect. r YES IE/‘NO
If yes, please explain:

d. Using public bulletin board r YES [/N o

e. Other r YES r'.-/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sho

If yes, please explain:

r

YES NO

ing, or for personal needs?

1%@6363«%«%

cbon Bl Conas




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r

-
-
-
-

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

5. What is your opinion of the possible discontinuance of the 1DA Post Office?

Name:

Unfavorable r No Opinion

Address:

Telephone:

Date:

Please include any additional comments below:



p UNITED STATES

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up generai delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

DOCKET NO. 13,75/ 5

ITEL NO. —_—l
Yo 4

PACE [ A

Daily Weekly Monthly Never

T 7T TN

1

<
m
()

NN A v raaaaan
z \z CoZz Nz oo

<
m
w

<
m
w

YES

O

YES

o

\
Y

_lili,-]jjj

3
A}

_Ij‘ﬂfljjﬂ\ﬂ

T

Using public bulletin board

Other

If yes, please explain:

9

AW

YES

(e}

YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

V

YES

Cer e r X A0 Faf”!/id//m/; e
7 / )



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping

r Pers‘onal needs
r Banking

I Employment

r Social needs

4. Do you currently use local businesses in the community?

Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable r Unfavorable r No Opinion

Name/%%%% W.%/i//

Addess: T 4 firy I L Jorno ArA Y28 Po
Telephone: SO/ — S€ 2~ re s/

Date: 3 -fe - )]

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the foilowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r- l)-( r-
b. Mailing Letters r - |7( r.
¢. Mailing Parcels r r |7( r
d. Pick up Post Office box mail r r r X
e. Pick up general delivery mail r r- r r
f.  Buying money orders r r r I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r m r

Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail r - r r
i. Buying stamp-collecting material r r B r
Other Postal Services
a. Entering permit mailings r YES r- NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services

Picking up government forms
a (such as tax forms) r YES r NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO

If yes, please explain:
d. Using public bulletin board ~ ves™ o
e. Other V( YES r NO

If yes, please explain: Pddes ;/ i 9 i,(,_‘;(/f-l

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- ves P'( NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

g Shopping Heober 5peings
r Personal needs ’

X Banking “

K Employment n

r Social needs

4. Do you currently use local businesses in the community?

I% Yesr' No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable lX Unfavorable r No Opinion

Name: Ep( L(MA—,
\

Address: kfvoo0 /“5 N =~ "(“/ A’(

Telephone: s?2) 3tz Fog4

Date: 3//0/ I

Please include any additional comments below: % /M Comm wn : (7 «/L]f' el -/1%_
0/-14« Since [X‘?/ Do wmt™ //Zos& t how ,l

Completed questionnaire should be returned to'the following address:

Arkansas District Consumer Affairs
420 'Natural Resources Dr
Little Rock AR 72205-9631
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a.

b.

h.

a.

a.

a.

b.

UNITED STATES
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POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Daily Weekly M

tk“l?l'l{"l"l

"I_I_I_I;"l"l-lil\"l
'QWW.'I'ITK'T—I

VN 14

pd
o

-

YES

1
z
O

YES

\

onthly Never

'IW*IQ\'Q\"I"I_I'T

Picking up government forms r
(such as tax forms) YES NO
Using for school bus stop r YES |7/’ NO
Assisting senior citizens, persons with disabilities. ect. r YES V/ NO
If yes, please explain:

Using public bulletin board E/YES I NO
Other r YES F/N o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expiain:

r

YES 7 NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r Shopping

Personal needs

Banking

Employment

LI R B

Social needs

4. Do you cupsently use local businesses in the community?

Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable X Unfavorable r No Opinion

Name:

Address: ¥ 2. 04 /f&é&)’g;’pf‘ftbq; ,Qé( ! da AR
Telephone: 50/ 3@2 3772

Date: 3 l( H

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs’
420 Natural Resources Dr
Little Rock AR 72205-9631
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.
Nonpostal Services

a.

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Postal Service Customer Questionnaire

vockerno, LI 783

ITE: NO. A
UNITED STATES e /2
POSTAL SERVICE

Daily Weekly Monthly Never

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Using pubiic bulletin board

- - ¥ r
r - ¥
PPN Y I O n
SoTrSSSTTeS r - r
Sometimes A O A o
i O ni =
Obtaining specia! services, including Certified Mail, Registered Mail, Insured Mail, r r r rjsoMC’ﬂwS
A O pl
R nd A O
r YES l\-/ NO
- YES ~ NO
I~ YES l-‘”/ NO
= YES r}-/ NO
I YES I~ NO
rj YES E/NO
I~ YES - NO

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

0 ot QU’YI Jma,\?u\ Woue o Uabenpnx

4

YES - NO

wmﬁ-tumb
AT
O Dot ¢

ot oAy
w

e ddas pggfiaﬁaxpot:)
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

IT,/ Shopping

F/ Personal needs
F/ Banking

l‘-/ Employment
F/ ’ Social needs

4. Do you currently use local businesses in the community?

F/ Yesl-' No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

/
Favorable I~ Unfavorable r No Opinion

e ortis o Suran Punl
aggress. 1Y Comtyn, l@'dzg,;_ﬁ@ Tda A 12540,
Telephone: L,leL 50{- 20l- 0t D

pate D3- 10|

Please include any additional comments below:
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UNITED STATES ITEN NO. =
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps - W/ r -
b. Mailing Letters p/ - r
c. Mailing Parcels r I r\/ r
/

d. Pick up Post Office box mail | VAR r -
e. Pick up general delivery mail R/ - r -
f. Buying money orders _ - - |7/ -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ,

Delivery Confirmation, or Signature Confirmation - r IT/ r
h. Sending Express Mail r r F:/ r
i. Buying stamp-collecting material : r r V r
Other Postal Services
a. Entering permit mailings r YES % NO
a. Resetting/using postage meter - YES |7/ NO
Nonpostal Services

Picking up government forms F/
a (such as tax forms) " YES I NO
b. Using for school bus stop - YES I’/ NO
¢. Assisting senior citizens, persons with disabilities. ect. TV) YES I NO

If yes, please explain: | @!gkm% uo MQ!S L

oo whs cont %_oﬁadﬂ’
d. Using public bulletin board - YES - NO
e. Other d YES r NO

If yes, please explain: M&&E&.@ﬂj&ﬁfj’.}m

Seeing 0Ok Whace
2. Doyou passJanother Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves™= No
If yes, please explain: Mb_)jﬂ_ Sh - +
Y - ‘e
lum,b\mi Sheals - Diaseo Gig | beral Lf Mré/ clanseroqsfv%n:l’
wrd wi;eq, TS d‘froébg sver il oo structed view- hu CC“NU)E o
on n’LSt e ~ pukst vaslo IS w(‘*‘ruwgn,d’o~§+ < i of
rd S’—tc C" ]
Hw ?2 wio do nev eonsider 1 raSSic Furning 1nte- ot £ Coneo

‘ a
e\)ﬁfs a{(;%i:ubrﬁ:fy wt\ﬁw\ ™ deosglél i .L\:(\)a, a:(ré,a:{{ Suﬁcaq/




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

:; Shopping !\10 _&

Personal needs

r'/ Banking
r
-

Employment

Social needs

4. Do y;?urrently use local businesses in the community?

Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable /R’ Unfavorable - No Opinion

Name: \}., aahn 39\\

Address: 4735 HMSPP.}gc BiJ P8 3R Tda AP 125406

Telephone:

sue 310|201

Please include any additional comments below:

. Completed questionnaire should be returned:to the following address:

Ar[i"ansasa District Consumer Affairs
420 Natural Resources Dr. '
Little‘-Rock AR'72205-9631
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Postal Service Customer Questionnaire

DOCKET NO.
{TEL NO. —FHR
PASE I

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured Mai,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please exp!ain:‘”\'a/‘v'v

8
Using public bulletin board
Other

If yes, please explain:

Daily Weekly Monthly Never

-

|
V

a0 n

O a0
T T anxa

1

- ves b

IT/YES r NO

NO

74
-

&l&w
)
W{ES@*

= ves = o

L bl

_I'Iiﬂi'lﬂfl
EI_\l"I'I"IﬁW'I'l

If yes, please explain:

wmf.aﬁaa

L

YES NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

rf/ Shopping 0 H{/LZ% L ‘H’ L) 2 ,

- Personal needs g_zdz L Zé_, HQ_/L;.M, S0 .
- Banking M “—C—/ébl,g, < rd
Ny
Iz

Empoyment e hgol 4o %M AV L))
7o
Social need .
cle’ needs MMVSPAMSIA ; 0\%4\) gwéésm_/(c.

4. Do you currently use local businesses in the community?

rV;(esr No
5.  What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable = Unfavorable r No Opinion
‘ N —
Name: W piSden Tamboe
v }

Address: (2257 Cande, {Lec%& ed e Praszo L M 92 $70
Telephone: S 20- 83 4 - lo1 s~

Date: 3 /'[9 ~ ;L@//

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

- Arkansas District Consumer Affairs
' 420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - V r
b. Mailing Letters r X r
c. Mailing Parcels r r W r
d. Pick up Post Office box mail W r r r
e. Pick up general delivery mail - - r er
f.  Buying money orders - r r W
g. Obtgining special s'ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r D( r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r- r— r W‘
i. Buying stamp-collecting material r r r F(
Other Postal Services
a. Entering permit mailings - |7/

YES "~ NO

a. Resetting/using postage meter r YES IT/N 0
Nonpostal Services
Picking up government forms
a (such as tax forms) r- YES VV‘// NO
b. Using for school bus stop [ YES : NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 7 NO
If yes, please explain:
d. Using pubiic bulletin board |7/ VES r NO
e. Other r YES r NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I~ YESW NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
IX Shopping

r Personal needs
KX Banking

r fehrcd Employment

r Social needs

4. Do you currently use local businesses in the community?

K Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable . Unfavorable r No Opinion

Name: \[er/uoto £ Nita AH’O%

paess: PO _Box 85 Lda, AR 125¢¢
Telephone: S0/~ 3 e A-5 470

Date: 3-/0-1J

Please include any additional comments belpw:
v el

UA Sy ¢
‘ o
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

-

vl

a0 n

L

A

= G

o1

T T XN

YESK’ NO
YES%‘ NO

YES I NO

YESK NO
YES% NO

a4 G e Pa S P ¢

<X X

F

A

Using public bulletin board

Other

If yes, please explain:

01X

YES ™ NO

1

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

"

YES - NO

TDA | Sofec ‘5[0 enler aud exZIf/JAM ‘z‘f\Q Othecs an A[w’y 25




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping /*l@be(‘ Sﬁm wQS

Personal needs /—/zée(‘ gﬂ m

s Leier Speuaq

Employment /Mblt ad gL»aA«LY

Social needs

TAIAXR

4. Do you currently use local businesses in the community?

P( Yesr‘ No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable X Unfavorable r No Opinion

Name: 60)’)&\/ LA - %n@&l\/

/ 4
nadress: /325 (onler ﬂ;éﬁ@ Ro. Dmasco AR. 72530

Telephone: 50/- 3b2-8832

Date: 3-*[0' //

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631




DOCKET NO. zi/zz’f ...,_/ 5 .
ITEM NO. — R

= UNITED STATES _ BAGE /2

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps C R r r
b. Mailing Letters ™ r r~ -
¢. Mailing Parcels | v r r r
d. Pick up Post Office box mail V r r |-.
e. Pick up general delivery mail r V r r
f.  Buying money orders \V‘ r r r
g. Obt.aining special s_ervices,_including Certiﬂed_MaiI, Registered Mail, Insured Mail, r ?@ r r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r }Q r r
i. Buying stamp-collecting material r % r r

Other Postal Services.

a.

a.
Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES ?\7\ NO
YESK NO

Entering permit mailings

Resetting/using postage meter

i Be e s B

Picking up government forms r
(such as tax forms) YES ™~ NO
Using for school bus stop YES ]7( NO
Assisting senior citizens, persons with disabilities. ect. " YES ]51 NO
If yes, please explain:
Using public bulletin board r

YES NO

i

Other vEST NO

If yes, please explain:

\Vg YES r NO
If yes, please

explain:
L lomye ﬁv—m (IMUOPJ A@ 70 4—{‘&22% Sprw\qg A/R TAA Pos-FoXLS«"a’C(
= the o'\r\ha one T S%P oA,




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

. - .
" Shopping (Jf/é“r)(Pm\.?J‘
r Personal needs j NA
rv/ Banking [,I{//] er gp f“;“% s
v Employment / —/bé o g P W ;
r Social needs rba ’ )
4. Do you currently use local businesses in the community?
V Yesl_ No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable W\ Unfavorable r No Opinion

Name: M\w\ S ‘\‘\ S o

address: AR W& \\«deg? r’\lM\S KD . (\QS‘Y\UJ\‘§ R M 12523
Telephone: )6 -25 (- 25 T

Date: = - \O -\

Please include any additional comments belo.vz:v D %— QSLQ \ce B 1 qqt ) {A/Y\—d

haals
C\o ot \,063\\ Vet o, QA\& TW\\DW\%S

68% s .

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631
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Postal Service Customer Questionnaire

DOCKET NO.
UNITED STATES ITEN NO. 2%
POSTAL SERVICE PAGE P & S

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly

M

O OO0 800
o on | A

1
-<
0
A Aaonano
pd
(@]

=

I ves™ no
r—/\YESE NO
- YESPj NO

Monthly Never

AT AKXAR
LA AR aA0A

L3

A

Using pubiic buiietin board

Other

If yes, please explain: _
W’% {QZ)’ s

v/ ves ™~ no
FQ/YES = No

if yes, please explain:

- YES ™ NO

Vor personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i shopping e an Spon.),
r Personal needs

- Banking [Ne {00 SiPrwrg-
r Employment

r Social needs

4. Do you currently use local businesses in the community?

14 r

Yes No
5. What is your opinion of the ppssible discontinuance of the IDA Post Office?

Favorable Unfavorable r No Opinion

Name: mqlpa') | P)M‘/I's 22

Address: PO(%@)( H2— ; Taa M 12546

Telephone: 50! -20( 0934

Date: O%zi {0 ( %

Please include any additional comments below:




DOCKET NO.
ITEL NO. A
e )]

7 UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps v r r
Mailing Letters r 4 r r
Mailing Parcels r 4 r r
Pick up Post Office box mail - r I rd
Pick up general delivery mail r r r =4
Buying money orders r r r =
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r OW/}
Delivery Confirmation, or Signature Confirmation ’ :
Sending Express Mail r r r. r W
Buying stamp-collecting material r r r P’?‘ "

Other Postal Services
Entering permit mailings r YES r NO
Resetting/using postage meter r YES el NO

Nonpostal Services
Picking up government forms r r b ﬁ
(such as tax forms) T YES NO
Using for school bus stop r YES r- NO
Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:

Using public bulletin board i YES P NO
Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[/4

7

YES r

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping

=~ Personal needs
~ Banking

= Employment
|7' Social needs

4. Do you currently use local businesses in the community?

4 r

Yes No
5. What is your opinion of the possible discontinuancs of the IDA Post Office?

Favorable Unfavorable r No Opinion

Name: 7{2,([ < @M—@M&.« &fo;('?/ﬂ
Address: 413 ¢  fdrfen ,4,1’944 AL N Zsda Cw

7254 b— 93/

Telephone: S6/- 3¢ 2. 727F

Date: 3 #8~2_ 2o/

Please include any additional comments below:



' ' DOCKET NO., M 3
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UNITED STATES PAGE- &0
B 7osTaL service ,

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r |-\/ r
b. Mailing Letters r I'V r r
¢. Mailing Parcels r r V r
d. Pick up Post Office box mail r r r V/
e. Pick up general delivery mail r I"/ r r
f.  Buying money orders r r r V/
g. Obt_aining special s_ervices,_including Certiﬁed_MaiI, Registered Mail, insured Mail, r r r V
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r ™~
i. Buying stamp-collecting material r r r I"/

Other Postal Services

a. Entering permit mailings r YES IT/ NO
a. Resetting/using postage meter r YES IT/ NO
Nonpostal Services
Picking up government forms n:/‘
8- (such as tax forms) ™ ves NO
b. Using for school bus stop r YES r/| ;NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:
d. Using public bulietin board i YES |-\/ NO
e. Other ’ r YES I'\/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESK NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V Shopping

r Personal needs
r Banking
fe—- Employment
/ Social needs

‘ 4. Do you currently use local businesses in the community?
| I'V

Yes,- No
5. What is your opinion of the possible discontinuance of the IDA Post Office?

r

Favorable 4 Unfavorable r No Opinion

Name: ’ﬁou/qét{ C Goode

nddress: 337G e ber 57?/'/%?5’ &l N,
Telephone: 32/ = LG/~ /003

pate: 3-2~ //

ﬁ#ﬂe[a/? @/7437' W fes 75 % ’657’ /C'cf /S
W~ cowvemedr, THL 15 e Difbrct
Yo % %/{/— ?V/Wj' gsyr%/we’///ﬂﬂ//
/ﬂ// %ﬁdﬁ-———w ﬁ/ch& s T =S
m/élw/f Shals L5 ZE #leS

| 7 /C/ ? 7 %(’f /s 7 //////‘C’S C?//

INE 3 o5

Mﬁé&g&

o
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ITEM NO.

7 UNITED STATES PACE 2 /

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r l"/ r- r

b. Mailing Letters V r r I

c. Mailing Parcels = r F/ r

d. Pick up Post Office box mail V r- r r

e. Pick up general delivery mail L - - =
f.  Buying money orders - - ~~ I

g. Obt.aining special s_ervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r F‘V r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r - - T Fﬁ“’ﬂ'"“/)//:
i. Buying stamp-collecting material r r r—

Other Postal Services

a. Entering permit mailings r YES ﬁ/ NO
a. Resetting/using postage meter r- YES I\_/ NO
Nonpostal Services

Picking up government forms ~No Forms ©a HWond ) . ~
8 (such as tax forms) oY OX any o¥hes PO :@C/\‘(‘:‘ t\r‘eizr.e - YES I~ NO
b. Using for school bus stop -~ Aa? P llowed r YES K/-NO
c. Assisting senior citizens, persons with disabilities. ect. 'T/;(ES r NO

if in: o o, A |

yes, please explaln m:{ m(?“i"\?,@‘m - O% Aoe _?‘ Hle
Yo delive hersei

d. Using pubiic bulletin board o YES r NO
e. Other n VES r NO

If yes, please explain:

Postmoster was o local AVoTary

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin’g, or for personal needs?

» n/

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs

\/ ;

~ Banking [/e/ya. Sl.or‘f)/jj\S’ W(ek/y

r Employment

= Social needs Ev‘@nfrg_j Fherg no PO es gper amf”‘))“f‘c

4. Do you currently use local businesses in the community?

v
P YesE No
5. Whnat is your opinion of the possibie discontinuance of the IDA Post Office?
Ve r >
" Favorable ‘ Unfavorable " No Opinion

Name: Bwner of Fletcher's G cocy Y \Novrdware
Address: A 3AC e oor g(\»o. ngs RA. A » TAa, AR 1354(,
Telephone: 5D\~ 3(pa- 1,850

Date: 2-§-1}§

Please include any additional comments below: Pgs I Ner O‘C o bu_sc‘ ness d'gn BDL
J E T e U< O
J %t Sogh. o F ouc Posy 0FFce , T am vpan 7 days a w X<,
bam Yo ‘7Pm, qn() Mmoo ay é\ou‘s T ‘rxqu«_ no H&QJSO&‘PM;%
on Vo cal Custo mers ¢~C(\? «Lr\v)j Yo un Yo \'\(—’)@C
Al o \ L : ~
@QQ\CQJ _(;C?( me \D»’\"gd\ ' S @/&V/ /10*—- o*g oLy ﬂ@ré?r;f\,\
0y Sdore . T Ao Ast hacve The me»jn:e;\: uae aﬁizm
T wand “’ o m“lbus'fnus locod?on, =0 b “ )an
o QO‘;‘}OG’ Owc ?Os‘l"@@;}.’c@ Nere 5 n Id y/mo;té ()Q}
¢ ] e e er ot ¢ pstem & Cry
my bills and Correspon 4 duh me i
07Ly Ml on /fne ound N9 g7 P Post @*Ftofce, Hhat T
71’\ )Ootc)c by Yuking avuw? OZ;’fOé_@[)/L D e .
& d }0 0 i " & NO\_.E
5 o o | o bu>iness a
SO de Gﬂa On) a a_ , " Bo(ﬁci’NC’éO 6‘ ’ . ¢‘> / ‘
T dp \,Lf()\@r*s‘}m\a he UM—:} ornd WGQ‘LCQ‘/Q ‘SFQ(‘-(}‘ &

o s ‘ot or miSuse e 0y 2 Yo w0 |

e o Banfior Thodt wondkd) SEUE T T g doson T 05
s . e ma ,

Ozcg—g\fczssd \’l:em, Fhook \/\907/4/00)‘ prove - /rovc/k—%/&;iay/\—"
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- ITEN NO.
UNITED STATES PAGE. L2
B osTAL service

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monghly Never

a. Buying Stamps r
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

TSy 0

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

N

h. Sending Express Mail

~

1x>a'1-1'1>txblg§

AT TR TN

i. Buying stamp-coliecting material

Other Postal Services

-
r

r

-

r

-

-

r

4

a. Resetting/using postage meter , YEsﬁ\
X

g

o

a. Entering permit mailings - YES NO
™ NO
Nonpostal Services
a Picking up government forms r
" (such as tax forms) " YES NO
b. Using for school bus stop r YES NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

d. Using public bulletin board 9—'
-

e. Other

r
YES® 5, NO
YES é NO
2. Do you pass another Post Office during business hours while traveling to or from work, or siopping, or for personal needs?

YES r NO

If yes, please explain:

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

AR

Personal needs

Banking

Employment

Wi‘\i\

Social needs

4. Do you currently use local businesses in the community?

Tl

Yes No
5. Whatis your opinion of the possible“discontinuance of the IDA Post Office?

Favorable Unfavorable No Opinion

Name: MM / w

e (00 Py VY Tolg e 7259

Telephone:

Date: 3 - j’:- / /

Please include any additional comments below:




’ DOCKET NO. /ﬂz Y/&B
ITEM NO. X

UNITED STATES PAGE )
| = _

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps — r r W
b. Mailing Letters r - K' r
¢. Mailing Parcels r r - K‘
d. Pick up Post Office box mail r r @ R'
e. Pick up general delivery mail r r. W r
f.  Buying money orders - r- r K
g. gbt.aining special s‘ervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r W r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r K
i. Buying stamp-coilecting material r r vl- F\I
Other Postal Services
a. Entering permit mailings I YES W NO
a. Resetting/using postage meter r YES p( NO

Nonpostal Services

a Picking up government forms W
r
r

(such as tax forms) NO

b. Using for school bus stop YES

> N~
&

c. Assisting senior citizens, persons with disabilities. ect.

YES NO

If yes, please explain:

|

d. Using public bulletin board

YESK NO

r

1

e. Other

YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
A YES r NO

If yes, please explain:

Tm\)l.&lmux %\'\OuL\ k N;\.LU‘H %[‘)rwnll\‘n




3. For which of the following do you teave your community? (Check all that apply.) Where do you go to obtain these services?

X Shoroing (Vs , Bkl Roo o,
r Personal needs ! ‘ [
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

W Yesr No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable /R/ Unfavorable r No Opinion

Name: menf, L,\::PCU\(-L\ ,q‘
paaress: 14 Hace, Roud

Telephone: So{. Daia- OQll/

Date: “V\iyon 1, 201 |

Please include any additional comments below:
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ITEM NO. :f;ﬁ:
UNITED STATES PAGE

‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services ‘Daily Weekly Monthly Never
a. Buying Stamps - - I'E/ r-

b. Mailing Letters = - (e r

¢. Mailing Parcels | r- -

d. Pick up Post Office box mail M - I r

e. Pick up general delivery mail - - - I7/
f. Buying money orders ] r- r- 'l-/
e s oot el Regslered Ml hsusaVial, g
h. Sending Express Mail D. — I I':'/
i. Buying stamp-collecting material ! I~ - v
Other Postal Services /

1

=

a. Entering permit mailings ves '~ NoO

m
\

a. Resetting/using postage meter YES NO

. Nonpostal Services
Picking up government forms

1
_‘L

a (such as tax forms) ~ vEs ' NO
b. Using for school bus stop - YES rl:/ NO
c. Assisting senior citizens, persons with disabilities. ect. - YES = NO

If yes, please explain:

1
F‘l
\

d. Using public bulietin board

n
.
\

e. Other YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES K- NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

IT/ Shopping

r Personal needs

|\-/ Banking

=~ Employment — W Q]/ M(/ ﬂ, ’ ,
r Social needs

4. Do you currently use local businesses in the community?

= Yesl_ No
5. What is your opinion of the possibie discontinuance of the |DA Pcst Office?
Favorable |\-/Um‘avorable r No Opinion

name S o Kl [l Koo

address. 2 O @;C 3@/, &ﬂﬂﬂ/ le 73SY6

Telephone: S © /- V?Dé; - pOUY

Date: X ‘07&7‘//

Please include any additional comments below:
- o
\j/ﬁw wWEe el A Cicstde A vl ‘/ pls AT

MW '%L?ﬂld»i f%y/mlﬂﬁ @7””

H0 Lo, /»@
_ W p&/

/M%?M p&f/w&wgf/

o7 A0 ot il d Sk Ty Ceides

o Lt ¢ Wfa (Mawgl 1) aAAicast |
o0l e

P6 we aw H milese ﬁmw/oo qq:

/O pule w0 20




DOCKET NO. &Lf//ﬁ
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{TEM NO.

UNITED STATES PAGE 46
7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r . r
b. Mailing Letters r L,'/ r r
c. Mailing Parcels r r rr
%

d. Pick up Post Office box mail r r r IZ/
e. Pick up general delivery mail - r r/ |,./_‘/
f.  Buying money orders r r I" , r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r/ r

Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail r r r l://'
i. Buying stamp-collecting material r r r V
Other Postal Services
a. Entering permit mailings r YES 1|/7/-/ NO
a. Resetting/using postage meter r YES l_/ NO

Nonpostal Services ,
a Picking up government forms 'Z/ r

(such as tax forms) 7/ YES " NO
b. Using for school bus stop s’ YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES E)//NO

If yes, please explain:
* d. Using public bulletin board s YES r NO
e. Other r YES [- NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or,shepping, or for personal needs?

" YES r NO
If yeylease explain:
! o




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

TReeR

Social needs

4. Do you currently use local businesses in the community?

Yesr No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable re Unfavorable r No Opinion

Nameé %/ //%5?7//4 ouAl
7
nioress g1 Mobdow Deiis D 4 T)e A

Telephone: S/ D o6 - 4957

7 1
Date: ””/,2 v,

Please include any additional comments below:




DOCKET NO. /gﬁlz 7Y/\5
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UNITED STATES , BAGE e
| > POSTAL SERVICE =

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r( r r
b. Mailing Letters K r r r
c. Mailing Parcels r K r r
d. Pick up Post Office box mail r r r K
e. Pick up general delivery mail r r IX r
f.  Buying money orders r r R r
g. gbt'aining special s.ervices,‘including Certiﬁed_MaiI, Registered Mail, Insured Mail, r K r r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r R‘ r
i. Buying stamp-collecting material - r % r

Other Postal Services

9

YES ¢ NO

a. Entering permit mailings

<
m
(%)
=

a. Resetting/using postage meter

NO
Nonpostal Services
a Picking up government forms M r
" (such as tax forms) YES NO
b. Using for school bus stop K YES ;( NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

=

d. Using public bulletin board

YES X NO

e. Other ' r YES% NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

If yes, please explain:




3. wm of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping

|-/ Personal needs
r’/ Banking
l\_/ Employment
l'/ Social needs
4. Do YOW use local businesses in the community?
I~ Yesl_ No
5. What is your opinion of the posgible discontinuance of the IDA Post Office?
Favorable > Unfavorable r No Opinion

Name: Céw e HDD'I"(/V\

Address: 4 MM M Az AT 12546
Telephone: 5D 206 67153

pate 79

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r- r- - r
b. Mailing Letters r- I~ r- r
¢. Mailing Parcels - r- r r-
d. Pick up Post Office box malil - - r I
e. Pick up general delivery mail i i i i
f.  Buying money orders r - r r-
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r

Delivery Confirmation, or Signature Confirmation ’ . )
h. Sending Express Mail r - r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings - YES - NO
a. Resetting/using postage meter r- YES - NO
Nonpostal Services

~ Picking up government forms )

a (such as tax forms) - YES - NO
b. Using for school bus stop -~ YES - NO
c. Assisting senior citizens, persons with disabilities. ect. - YES - NO

If yes, please explain:
d. Using public bulletin board - VES r NO
e. Other - YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

T YES - NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r: Shopping

Personal needs

Banking

Employment

LI R R

Social needs

4. Do you currently use local businesses in the community?

} Yes No
5. What is your opinion of ihe possibie discontinuance of the DA Post Office? _
r Favorable i E No Opinion
name AR Iene.  (ANT 2T
Address: "/77\ A)@K’L /é) Z/)’ﬁ ) /4,_@/ 12 5#6
Telephone: 50/’ Ibd- 652 7Y
Date: &- jg" 520//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail -

Daily
= -
r

r

Pick up general delivery mail i

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

A

i B
iy B M M M M B

O

-

NOaansas

DOCKET NO.
UNITED STATES ITEM NO. g\;’g
POSTAL SERVICE PAGE —D

Weekly Monthly Never

-
r-

1

NN

A

a. Entering permit mailings - YES = NO
a. Resetting/using postage meter r- YES r~ NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) - YES 7 NO
b. Using for school bus stop - YES 18 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES |7 NO
If yes, please explain:
d. Using public bulletin board C yes E/NO
e. Other r YES IZ_/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

N

T YES '™ NO

ToMBlinag sS#oALs pPpS! &opials




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

|7/ Shopping

7 Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yes'- No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

T/
Favorable I Unfavorable r No Opinion

Name: 2 4. /= w32 ADLES

Address: /7 & /%0 x 4 ZDO4 AR, 7254,

Telephone: 4 & / G2 Grre

Date: 2. — A7 — 4

Please include any additional comments below:
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - r
b. Mailing Letters K B I
c. Mailing Parcels r r Kk T
d. Pick up Post Office box mail | % r - r
e. Pick up general delivery mail r r r b
f.  Buying money orders r r X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r F« r
Delivery Confirmation, or Signature Confirmation . e
h. Sending Express Mail r r X r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES.I'_' N O
Nonpostal Services
Picking up government forms d
a. (such as tax forms) r YES = NO
b. Using for schbol bus stop r YES r NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board E YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

IfYES ™ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r

T 71T

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

P/ Yesl-

No

5.  What is your opinion of the possible discontinuance of the IDA Post Office?

Date:

Favorable 1~ Unfavorable | No Opinj
Address: //d/w( 9( ']-Q/” /J// 7,4 g‘?@
Telephone: /ﬁ/’ ezdé - /7& —7

7=/

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r r

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

TN
b I O (R I B N
[ I O (R B R
T T

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
a Picking up government forms r r
" (such as tax forms) — YES NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r- r
YES NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ YESI_ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

Personal needs

Banking

Employment

T 11T

Social needs

4. Do you currently use local businesses in the community?

r Yesl_ No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
r Favorable Unfavorable r No Opinion

ame U0 Jad benin

Address: Jlo A5 HW JW»&;/& KOJ M ID/Q, )Qﬁ 7,29/%4,
Telephone: 30/~ BLJ « le /Lo 3

Date: &//’f 8////)

Please include any additional comments below: ) pte A M/
J g W’ﬁ%/ MW % Medew At
e e H o i ik Pl st 2



DOCKET NO, 134781 >

7, UNITED STATES ITEMND 2.2
NG- o

POSTAL SERVICE
: PAGE i 5 [

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

m B i s M B By M M
i Wi B e B e B B~
i I I~ Sn By M o i
AN RAR T

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES & NO
a. Resetting/using postage meter r YES Q NO
Nonpostal Services

3 louohas o torm ™ vesF no
b. Using for school bus stop r YES )4 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES ¥ NO

If yes, please explain:

d. Using public bulletin board T YES I'>'! NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I r

YES NO

A

- /)M'MJ \J( J{/,/[%w ;’,u_d;i.yk;f‘ U Tead i %&4,7

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtaln these /$£wces’7 )

17Z Shopping m"l 20U S by g ‘g |
r Personal needs
V Banking
r Employment
r Social needs
4. Do you currently use local businesses in the community?
R‘ Yesl‘-“ No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable % Unfavorable r No Opinion

Name: A//é N ¥ MNerma ‘L/(/LA/’ Z

Address: L/l/ Z&éj ,ﬂ‘/, Y )4'7& Ja5U ¢
Telephone: O/ -2¢é - ()‘/(,/&

Date: é@é é/ z0//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick ub Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

o

If yes, please explain:

Assisting senior citizens, persons with disabilities. ect.

Daily Weekly-Monthly Never
r I —

7

{
m

1
|
_Iilﬂ\QWTI'\ﬂ

M
n
—l\

1
.

v

zl

B
u

- YES IT/NO

I YES IT/NO

I YES r"/NO

- YESE NO

96 yfo yunle ag/ dilabil s

d. Using pubiic bulietin board

e. Other

If yes, please explain:

- .

YES NO

- -

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

If yes, please explain:

Wasonal needs?
= YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping . % )

r : Personal needsn ,l,\ D Y ’“D W’PO
r:/ Banking AL\ 0' V\I 9{;”99)" | (
r~ Employment \ /UN\/A[

r Social needs l})\

4. Do you currently use local businesses in the community?

I"' r

Yes . No
5. What is your opinion of the possjbte discontinuance of the IDA Post Office? -
Favorable rv Unfavorable r No Opinion

Name: Ezme,ej /ég@

naess H7Tp  AIS RIN  Jdp, AR 7359

Telephone:

Date: 0’(«3 7///

Please include any additional comments below:

| e Zdar ompuidy irds his PO
“““Z%@WW sl
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - D—( r -
b. Mailing Letters - 74 r y
c. Mailing Parcels - A r r
d. Pick up Post Office box malil g r r r
e. Pick up general delivery mail r r r r
f. Buying money orders r - A r
g. Obt.aining special s.ervices,‘including Certiﬁed.Mail, Registered Mail, Insured Mail, r r X r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r ﬁ A r
i. Buying stamp-collecting material r r r R

Other Postal Services

a. Entering permit mailings - YES K NO
a. Resetting/using postage meter r YES R NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) - YES R NO
b. Using for school bus stop K YES r NO
c. Assisting senior citizens, persons with disabilities. ect. R YES r NO
If yes, please explain:
d. Using public bulletin board R YES r NO
e. Other YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES % NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

g Shopping

r Personal needs
W Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

K Yesr‘ No

5. What is your opinion of the possible discontinuance cf the !DA Post Office?

Favorable K Unfavorable r No Opinion

Name: /8 QoL DENEA Mayyatiz L acy

L4

Address: 3 2/4 L).c. R4 . @D,Bgly;@ L D4 AR J2S Y[

Telephone: G p/j— 2( - / 705

oste 330~ 30 /]

Please include any additional comments below:
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- Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

—I."I'IKTK&T'I\'IH

\%KS a BB N e T B T W
‘lﬂ\i.‘l‘lﬂ‘l‘ﬁ
f\iﬂﬂﬂﬂvﬂj

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

-
<
m
w

a. Resetting/using postage meter - YES

Nonpostal Services

a Picking up government forms r
" (such as tax forms) ' YES NO
b. Using for school bus stop r YES = NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board MES r. NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YES =~ NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs -

Banking

Employment

RRAY

Social needs

4. Do you currently use local businesses in the community?

YesIT No

5.  What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable WUnfavorable r No Opinion

Name: Z/),ﬁ,,é{;fﬁ.) %’)// MM%M e./fp(,zy“ A////;m P

Address: <X © 4 OL@%.\ /94’& (—Q/g‘. & 7z 5l
Telephone: 4 .o / _.2&2~ A€ |3

Date: ﬁ/;?g// s/

Please include any additional comments below:
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Postal Service Customer Questionnaire

pockerno, /e TE/D

[TELE NO. R/
UNITED STATES 25
POSTAL SERVICE PAGL

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please expiain:

Daily Weekly Monthly Never

OO 0n

L

i -

o e I W B B M M M

=
r-
4
=4
rd
=

r
r
-

a0
R

a

YES

I

YES

rd

YES s NO

~

NO

NO

Using public bulletin board

Other

If yes, please explain:

0

YES

O

4
r

YES '~ NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

- 4

YES

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r Shopping

r'-/ Personal needs

r Banking :
r Employment

r Social needs

4. Do you currently use local businesses in the community?

r d

Yes No
5. What is your opinion of the possible discontinuance of the IDA Post Office?

d

Favorable Unfavorable r No Opinion

Name: ,Jp,(’y A. é:/ﬂﬂ

Address: /P57 /./egg,e S/ﬂzhfs Ad_ 4 iEZ:lﬂ/r At TZo<C

Telephone: S5/ . B/ >, 3L 77

Date: Z- 28/

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Se

TAL SERVICE

rvices

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

Postal Service Customer Questionnaire

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

a (such

as tax forms)

b. Using for school bus stop

Picking up government forms

c. Assisting senior citizens, persons with disabilities. ect.

Ifyes, pleaseexplain:c(/L)Dw O\A_Q, oo | ) ; m ‘ J W TETW 4 (LU A
Qe Q0% & Nda. it Rtiied O 4 7

000 lach

d. Using puii bl Board

e. Other

2. Do y pa

If yes,

0L (1

SS anthe ost Office during bnes§_ hours whi

please explain:

)

ITEM NO. XX
PASE ——btr

ily Weekly Monthly Never

Da
- —
I -
- r
I -
= I
- r
I r
r r-
r r
T YES =
r YES
I YES r
r- YES -
I YES

NO

NO

.

O I B

' I I

r

.

M

L I I B

A4

¢ 1/104‘

o - (st @)MCAZZ yyS

-

YES I

NO

e/raveling tg or from work, or shopping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping
r Persona I need
r Banking
r Employment
r Social need
4. Do you currently use local businesses in the community?
P Yesr N
5. What is your opinion of the possible discontinuance of the iDA Post Office?
r Favorable |7\ Unfavdrable ,I-[ No Opinion
o O
Name: AP [EN Cannod

pagress 3749 Heped 6,9435 DA W Z?J),z},, AL I354
Telephone: 50 /-— bq /’ @'7 Cfb |
pate B- Qb- Ao ll
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r = r r
b. Mailing Letters K r R r
c. Mailing Parcels r r K r
d. Pick up Post Office box mail 74 r r r
e. Pick up general delivery mail r r r X
f.  Buying money orders r r X r
g. Obt.aining special s_ervices,'including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r | r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mall r r r r
i. Buying stamp-collecting material r r r R
Other Postal Services
a. Entering permit mailings r YES r NO ?,
a. Resetting/using postage meter r YES [ 4 NO
Nonpostal Services
s ok up gvermment forms ™ es® o
b. Using for school bus stop r YES R NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 74 NO
If yes, please explain:
d. Using public builetin board r VES r NO
e. Other r YES /4 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r- YES X NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

4 Shopping

Personal needs

Banking

Employment

Social needs

T 71RO

4. Do you currently use local businesses in the community?

R Yesl-' No
5. What is your opinion of the possible discontinuance of the IDA Post Office?
Favorable R Unfavorable r No Opinion

Name: jj@ roT{I\}V Q W&TC/lleV
Address: P O Gax 74 - H 295 [’f&é&ﬁ Spr. EC/

Telephone: 50] - 36; - 99#3
Date: Q.j” &é - H

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r Y/ r r
b. Mailing Letters r. IV/ r r
c. Mailing Parcels r r |'/ r
d. Pick up Post Office box mail r r r r
e. Pick up generai delivery mail r r r r
f. Buying money orders r r |7/ r
g. Obt_aining special s_ervices,.including Certiﬁed'MaiI, Registered Mail, Insured Mail, r r I-‘/ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r I"’/ r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
a Zﬁzir?gsufagc;;rer:]ns?em forme ™ vesT o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r YES i NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES NO

r r
If yes, please explain: J'



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

P sovens 4l S puenes o Dpises
I Personal needs
Z— | Banking A.'/ ’l-sf,éw “Z S
r Employment W M
r Social needs
4. Do you cyrrently use local businesses in the community?
’ YesE No

5. What is your opinion of the possible discontinuance of the iDA Post Office?

r Favorable <[‘ Unfavorable )I- No Opinion

e £ 3 RRY BEED

wswe SO M S, o A IDE ALK e
Telephone: S/ = 3 &2 —LOY S

pate: 2~ 25~/

 Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r %
b. Mailing Letters r r R/
c. Mailing Parcels r r r F/
d. Pick up Post Office box mail IV, r r r
e. Pick up general delivery mail r r r W/
f. Buying money orders r r r l|_/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation r r r r/

h. Sending Express Mail r r r r\-/
i. Buying stamp-collecting material r r r v
Other Postal Services
a. Entering permit mailings r YES v NO
a. Resetting/using postage meter r YES M NO
Nonpostal Services
a Picking up government forms r W/

* (such as tax forms) " YES '~ NO
b. Using for school bus stop r YES |_\/ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES rl-/ NO

If yes, please explain:

d. Using public bulletin board r YES IV/ NO
e. Other r YES IV/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

YES NO

If yes,}lease explain:
{

mb\%nyﬁ Shoaly Xoot ONS1ce




3. Foy which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

. Shopping
# Personal needs
N/ Banking
d Employment
IU/ Social needs
4. Do you currently use local businesses in the community?
Yes'- No
5. What is your opinion of thysible discontinuance of the IDA Post Office?
r Favorable Unfavorable r No Opinion
Name: N‘iﬁo (6 P(,U')(CL&‘(VI
Address:
Telephone:

Date: 2~ «28//”

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

4

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

{
{

d. Pick up Post Office box mail

11m§n
L

N .

e. Pick up general delivery mail

i

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

o

h. Sending Express Mail

TARANA QDT
AT IATaAAA

u
m I N
&

|

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings - YES IZ’ NO
a. Resetting/using postage meter - YES B, NO
Nonpostal Services
a Picking up government forms J f

" (such as tax forms) YES™™ NO
b. Using for school bus stop - YES r/,/ NO
c. Assisting senior citizens, persons with disabilities. ect. r- YES P NO

If yes, please explain:

Using public bulietin board U/
e. Other ' - r

If yes, please explain:

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

=N

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

' P i d
V O{.Dot‘hb ersonal needs
V Q" & ‘Banking
v Employment
r Social needs

4. Do you currently use local businesses in the community?

Yess = No
5. What is your opinion of the possible discontinuance of the 1DA Post Office?
Favorable A Unfavorable " No Opinion

Name: »jzté[ /_/67[CM ’/é fQAQI/‘\é’ J/-ac_e/»y

Address: 6’5‘/5’ %&A@r 5’Vpg§, KOV / o, /Qr—
Telephone: j&/ géZ’é gb O

Date: Z - 2 g - //

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

DOCKET NO.
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Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

(B3
22

Daily Weekly Monthly Never

I~
r-
-
-
-
-
-
-
-

T'I:'Iflﬂ\?ls'lﬂflfl

K'\ nnnnnﬂnqﬁl
i'ﬁ\“ji?_l-l_l

<
m
(4]
" Z
o

Using public bulletin board

Other

If yes, please explain:

N

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r-

S0t meq \‘ /lfww el (1 pvrnif mu,aée, ALl
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o

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

e Shopping

7/ Personal needs
-

C- Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r . r

Yes No
5.  What is your opinion of the possible discontinuance of the IDA Post Office?

I Favorable ﬂ Unfavorable r~ No Opinion

Name: éé/ﬁ_g//; 2 v /g /é/ 9’?7/77’/}/

 Address: ,4//%5“ A Ben ,X/MJMW@/)/ LA /4,6 TAEYL

Telephone: 50 /- BLA. RXAL 4y

Date: . /- //

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r r-
b. Mailing Letters r)-( r r- -
c. Mailing Parcels r |X/ r r
d. Pick up Post Office box mail r r r W/
e. Pick up general delivery mail I X I r
f. Buying money orders - - K r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r ® r
Delivery Confirmation, or Signature Confirmation o ; -
h. Sending Express Mail (I - K r-
i. Buying stamp-collecting material r r r X
Other Postal Services
a. Entering permit mailings r YES )¢ NO ‘
a. Resetting/using postage meter r YES l)-(J NO ‘
Nonpostal Services ‘ |
Picking up government forms ¢ ,:
a (such as tax forms) R‘ YES - NO
b. Using for school bus stop r- YES K NO
c. Assisting senior citizens, persons with disabilities. ect. r YES |7i NO
If yes, please explain:
d.  Using public bulletin board ™ Vs 4 NO
e. Other r YES D( NO
If yes, please explain:
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
- YES W NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping  Hfpdiun &2 vm,

Personal needs /V/MM % % S W
Banking  // pfhin Bpmma
Employment o Mu{/ !

Social needs

TR A

4. Do you currently use local businesses in the community?

IZ Yesl- No

5. What is your opinion of the possible discontinuance of the !DA Post Office?

Favorable W Unfavorable r No Opinion

Name: ?4/,(/1/\/:;1 WNA/ N KA~
Address: 45(; 0 NM\N\ MJ\;VW!/:/ K‘(l N, 7%060\/ /WUA/YM@/
Telephone: 50 ’ ~ F C2-43349

Date: L~ 29 -])

Piease include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

L

1 X

A

a7 ="

L B

T T 1T RN

<

m

[42)
A

<
m
w
X

9

YES

YES

< A

YES

NO

NO

NO

r

T XA 377177

r

AT 77107

Using public bulletin board

Other

If yes, please e){plain:

A

YES W/
YES W

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

YES ™

NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
S ) i Apmge
Personalneeds 7/, 7, M/\A; g
- v >4
i pfofen Aprings
v v 7 4

Employment ﬁ@ fl'ﬂ/’(/

Social needs

b I = |

4. Do you currently use local businesses in the community?

Yes'- No
5. What is your opinion of the possible discontinuance of the IDA Post Office?

Favorable K Unfavorable r No Opinion

Name: GLEN/\/ Wﬂﬂgf/\/

nddress: 4550 HeERFR SPRINES Rd. No.

Telephone: .5/01" 362~ Sy 3

Date: L= 28~

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b. Mailing Letters V r r r
c. Mailing Parcels V r r r
d. Pick up Post Office box mail V r r r
e. Pick up general delivery mail r r r r
f. Buying money orders r r r r
g. Obt_aining special §ervices,_including Certiﬁed.MaiI, Registered Mail, Insured Mail, '—/ r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r F/ r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
2 (ouchzs taxtormey " vesT no
b. Using for school bus stop r YES r NO
c. Assisting senior ‘citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using pubiic builetin board E/YES ™ No
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

" YES ° NO
If yes, please explain: . 0 ) ( i y
= ! ay

a &/0 ‘ /%%ﬂ-v’fgz‘@
/s good For Ope fssis, %“ff?ﬁ
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r : Personal needs
I'V/ Banking

F/ "~ Employment
r Social needs

4. Do you currently use local businesses in the community?

Yes'_ No
5. What is your opinion of the po»sibie discontinuaince of the IDA Post Office?
r Favorable Unfavorable r No Opinion

7% >/ % Ll

o SO L9 Tl e 72BYL.
Te.ephone/%/ 297 ~boll AN (1l 97D -C93-10/%
ne D-25—1 1

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Daily Weekly

T ag anan
_IW'T_If'I._ijlf'T

Monthly Never

v I
rr
rmw
r r
r <
r =
r R
r -
r -~

Entering permit mailings r YES F\/No
Resetting/using postage meter r YES 4 NO
Nonpostal Services

Picking up government forms

(such as tax forms) = YES |E/ NO
Using for school bus stop r YES '(-/ NO
Assisting senior citizens, persons with disabilities. ect. r YES 174 NO
If yes, please explain:

Using public bulletin board i/ YES _ NO
Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

Daaseco

|-VYES ™ NO

ah  iply Ti (056 &
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? _

l%-/ Shopping

V/ Personal needs

(v Banking

|_\/' Employment

r Social needs

4. Do you currently use local businesses in the community?

v Yesr' No

5. What is your opinion of the possible discontinuance of the IDA Post Office?

1

Unfavorable A No Opinion

vame. [N\ ntlerm ) Pac

Address: (A X J TN H A; K 7,;?\ 5 géé
Telephone: B4 7 L9555

Date: B—=2—y

Favorable

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services

i.

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services
Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

Other

A b3
If yes, please explain:

Postal Service Customer Questionnaire

If yes, please explain:

Daily Weekly Monthly Never

LY

T T

N

L B
ﬂa\a\a\'ﬂ—lj\_l_l

r
r r
r r
r r

™ ves I;//‘NO

™ ves™ no

K‘I_I'l'lzl\—lz'lﬂ

2. Do you pass another Post Office during busmesshurs while aveling to or from work, or sh p|ng or fo personal needs’? /’p/, /‘fr

YES r NO

If yes, please explaln
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping || f - j"gﬁ;fgs, L but npd plten.
Personal needs j (‘7[/ ' ‘ L/ )‘/A/

i
=/
4
r
7

— WRoe s »
Banking fl 4 or'S arlngs Moh Ml Not
Employment 4 "/ / 'ﬁ%
Social needs }E,'\; M %,\77 I - . 7 fﬁfﬁ&

3 SMWJ <t puontz,

4. Do you cyrently use local businesses in the community?

% Yest No
5. Whatis your opinion cf t??;ibie discontinuance of the IDA Post Office?
r Favorable " Unfavorable = No Opinion

Name: M/M,‘/ﬁm . Fletnder

Address: 4//0) Moot Lfawihjs LA N, belo, B2 72574
Telephone:(5p) S 2 = Kfote. S

pate: 3— [p—//

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the IDA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r r

b. Mailing Letters lY/ r r r

c. Mailing Parcels I r IT/ r

d. Pick up Post Office box mail rf/ | r r r

e. Pick up genera!l delivery mail - - r V
f.  Buying money orders - r- P/ r

g. Obt.aining special s_ervices,lincluding CertiﬁedAMaiI, Registered Mail, Insured Mail, r r |7/ r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail - - r |7/ .
i. Buying stamp-collecting material r I'Z r W/

Other Postal Services
a. Entering permit mailings r YES d( NO
i

a. Resetting/using postage meter r ves '™ NO

Nonpostal Services

a. Picking up government forms r d

(such as tax forms) YES NO
b. Using for school bus stop — YES W/ NO
c. Assisting senior citizens, persons with disabilities. ect. ~ YES r NO

If yes, please explain: MMl b2 5o Sedfers by

- [ ' p e Qye “}n‘”rm&(’f/

d. Using public bulletin board 14 vesT No
e. Other W/ YES r. NO

If yes, please explain: N5 }o rv Pudlic

() 1ete it 1O lez5e — A AR ' L e dafle0.d -

2. Do yu pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A =

~ YES' T NO
_If yes, please explain:

T do byt T have o be gt psork m‘?pgxoﬂ P25 nof 2280 Jhe
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Here D5 dwngs 20 pevple 6r50 waFey Sa fine L oFFen hoeve

Jeave Caase Tl runnins prifgf LS»e oad Soce 0 redurn o Wﬁ/»él
M ffebe s pfre loses of~44 20 T A gj&fﬂﬁ%ﬁfkv%?/\fﬂ/oﬁ; . That¥s c(//a«%
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping (7/76& V4 myn‘f/)

r Personal needs /}% {fﬁf 174 ;j,ﬂﬁﬂ@ 7 n)bne Yn :EﬁlﬁL
i Banking my Linch Cn  Hebowr q.prhé@

W/ Employment ©_g @, //&Aewj:brl‘é; 5

P/ ' Social needs £y n¢ ., Ty 05%[),

4. Do you currently use local businesses in the community?

Yes -~ No
5. Wial is your upinion of the pussible discontiriuance of the IDA Fost Ofiice?
Favorable i Unfavorable " No Opinion

Name: Lﬁndm F/ng/lwr/
Address: N9 § ot \J(Q,\:)u\g[\);\?(;< ‘2() N 5 P(? 60)( @”’7[)_727)4 /9/5/

Telephone: 5@/* ;26/@ '5/3 5/0
Date: 3 ~ 'L‘} - / '

Please include any additional comments below: ? @ s
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Docket: 1367813 - 72546
Page Nbr: 23

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the IDA Post Office on 02/24/2011. Additionally, during
the survey period, questionnaires were available at the IDA Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 53
Favorable to proposal 4
Unfavorable to proposal 4
Expressing no opinon 38
Total questionnaires received 46

Postal Concerns’
The following postal concerns were expressed

1.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community
identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Concern (UnFavorable):
Customers felt the level of service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is
not immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of
operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible for
approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they become effective each May. The Postal
Regulatory Commission (PRC) reviews the new pricing for compliance with the price cap and other provisions of the
Postal Act of 2006.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox
must have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does
not open mailboxes which are locked and does not accept keys for this purpose.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and retail services to. Customers do not have to
make a special trip to the post office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 03/10/2011
Mark Merritt Time 5:30

Patti Robinson
Jackie Stubitsch

Total Number of Customers Present: 78 Place: Pleasant Ridge Baptist Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optionat) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance

Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings.

Concern (UnFavorable):
Customers were concerned about a change of address

Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address
will continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the Postal Service to assist customers in notifying
correspondents of the change.

Concern (UnFavorable):
Customers were concerned about loss of employment in the community

Response:
You expressed a concern about the loss of employment in the community. The postmaster position is vacant and
there is no guarantee that any replacement postmaster would be from the community.

Concern (UnFavorable):
Customers were concerned about later delivery of mail

Response:

You expressed a concern about delivery time. A customer’s location on a carrier’s line of travel determines the time
of day mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no
matter how we structure a route, somebody must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy conservation measures, to minimize vehicle
and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as
early as possible with the need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the
suspended Post Office community. There is no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the post office is discontinuec

Nonpostal Concerns
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UNITEDSTATES
| POSTAL SERVICEe

03/15/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concevrning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided. :

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Pleasant Ridge Baptist Church on
03/10/2011 from 5:30 to 7:00 to answer questions and provide information about our service.

If you have any questions, you may contact Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.

Sincerely,

MARK MERRITT
Manager, Post Office Operations
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Mr. Patrick R. Donahoe

Postmaster General

United States Postal Service MaR 18 201

475 L’Enfant Plaza, S.W, »

Room 10804 GOVERNMENT RELATIONS
Washington, DC 20260-3500

Dear Mr. Donahoe:

I write to express my concern over the lack of communication and outreach to local communities by the
United States Postal Service (USPS) to determine post offices’ consolidation and closures.

Clearly, the USPS faces a significant challenge in balancing fiscal viability while maintaining a high
service standard. However, elected officials and constituents throughout the State of Arkansas have
repeatedly noted a lack of transparency from the USPS regarding both the criteria for closure and
notification of the public comment period. Significant steps must be taken to improve the outreach
process and ensure that the people of Arkansas are given every opportunity to provide input in USPS’
consolidation and closure proposals that affect their communities.

In an effort to provide the most up-to-date information to my constituents, [ ask that you provide
detailed responses to the following questions by Wednesday, March 23, 2011:

1. How does USPS notify community leaders and citizens of consolidation or closure proposals?

2. How much notice is given when a community meeting has been scheduled to discuss
consolidation or closing?

3. What are the criteria that would make a post office eligible for consolidation or closure?

4. Is this criteria applied consistently throughout the United States?

5. How does USPS calculate the profitability for a post office, and how do the profits of Arkansas
post offices compare with similarly situated post offices in the region and nationally?

6. What are the proposed savings from consolidation or closure of post offices in Arkansas?

Thank you for your attention to this very important matter. If you have any questions, please do not
hesitate to contact my staff member Jason Bockenstedt at (202) 224-6662. 1look forward to your timely

response.
Sincerely,

Mark Pryor
United States Senator
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The Postal Service’s decision to close our post office and provide rural delivery service
raises questions concerning the sanctity of the mail and the risks involved in the handling of mail
by nor-career employees. We also foresee inconveniences in purchasing money orders and
stamps, and sending accountable mail. We have the same concerns regarding the receipt of
accountable mail, such as certified letters, registered letters and CODs.

The Postal Service’s decision to consolidate our post office with another post office is
being done over our objections. This will mean the ioss of our identity as a community. We will
not have a postmaster to whom we can take our problems, complaints and compliments We will
be directed to a distant postmaster in the home office of our station.

We cannot see any savings to the Postal Service under this arrangement. The clerk in
charge of the station will be earning as much as our postmaster and, more than likely, will not be
a resident of our community.

We feel that, as citizens of the United States, we are enntled to the same efficient postal
service provided to our counterparts in urban arcas. The Postal Reorganization Act is explicit in
pointing this out. We petition you, as members of the Postal Regulatory Commission, to
respectfully consider our protest and order the Postal Service to give additional considerations to
our service needs.
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703.329.4550 Fax 703.329.0466

Postal Service Facts, Not Myths

Myths about the Postal Service fly fast and far these
days. Some of these myths make it into print and can
morph from pure myth to perceived reality. For
instance, you may have heard that there are 36,000

post offices in the United States, which are more retail

outlets than Walmart, Starbucks and McDonald's
combined. In addition, many of these post offices are
labeled as “money losers.” These statements, made
more to shock than to inform, are not accurate. Let's
look at the facts.

First, a post office much more than a retail outlet.
While post offices have some retail function, usually
they are the final distribution point out of which the
Postal Service’s carrier force operates, and most
Postmasters spend most of their time managing carri-
ers, not retail employees. Thus, one can’t completely
close down the delivery functions of a post office.
without modifying the delivery sytem-—unless you
want the delivery system to grind to a halt. Many of
the postal critics don't take this into account when
they talk about how much post offices “cost” and
push for closing more post offices.

Second, there are not 36,000 post offices but 27,000
and many of those are in rural areas. With 3,537,438
square miles in the United States to cover, that is one
distribution point for every 131 square miles in the
U.S. Is that really excessive?

Third, some have said that 80 percent of post
offices lose money. Even if it were right (and it’s
not), the figure doesn’t mean anything. That is
because the revenue generated from the largest part
of our mail, commercial mail, is credited to the post
office where the mail is entered and not to the post
office whose carriers end up delivering that mail.
That’s right, under USPS’ cost accounting system, all
of the final costs of delivering the mail in a post
office’s area are included in the costs of the deliver-
ing post office—but none of the associated revenue
is allocated to that post office.

Of course, the delivery post office loses money.
How could it not, when it bears all the final delivery
costs but gets none of the associated income?

Oh, that 80 percent figure? It's understated. As the
Postal Service recently told the Postal Regulatory
Commission, 92.5 percent of post offices lose money.

National League of
- Postmasters. and also the

Only 2,205 post offices are “profitable” and those
2,205 just happen to have the income of some big
mailer credited there—even though the cost of deliv-
ering that mail is shared by post offices across the
country. If you want to make more post offices prof-
itable, just change the cost accounting system so that

. revenues are properly allocated to post offices.

Now I need make an important distinction. What I
just described applies to our nation’s cities and sub-
urbs. Rural areas are different. There, small post
offices do exist that have few carriers and little rev-
enue. These post offices—the smallest 10,000 post
offices—by any cost accounting system often are not
“profitable.” However, together, these post offices cost

~ less than 1 percent of the Postal Service’s budget, and,

therefore have no effect on 99 percent of the Postal
Service’s finances. They are, however, a critical part of
the delivery system that allows us to deliver to every
rural household every day.

Moreover, their role is much different than a post

. office in an urban or suburban environment. In addi-

tion to their postal function, they play other critical
roles in their rural community, including acting as the

. face of the federal government, functioning as a com-

munity center, cashing checks and issuing money
orders, and serving as the focal point for that commu-

. nity’s identity. Congress has made it somewhat hard-

er to close these small post offices, but that is the way
it should be for once a small rural town loses its post

* office, that town often shrivels up and dies. Their cost
. to the Postal Service is negligible, and the benefit to
~ the Americans they serve is priceless.

We cannot put rural America and universal service

. in jeopardy with so little to gain and so much to lose

without knowing the facts. The small rural town has
as much right to a constitutionally authorized post

. office as does urban America.

-Decisions about the Postal Service need to be based

~ on fact, not myth.

Mark Strong, President,

Postmaster of Sun City AZ.
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David Camp, District Manager
Customer Service and Sales
United States Postal Service
420 Natural Resources Dr.
Little Rock, AR 72205-9651

Dear Sir:

We, the citizens and customers of the Ida Post Office hereby protest any change in the
present status of our post office.

It is our desire to retain our post office at its present status - a United States post office
operated by a postmaster and career postal employees.

“We have many concerns, among them the sanctity of the mail and inconvenience your
proposal présents to us in delivering and sending the mail, particularly accountable mail. We are
especially concerned over what effect your proposed action would have regarding the purchase of
postal money orders. We are also well aware of the documented abuses possible through a
contract mail station.

The Postal Reorganization Act of 1970 ecalls for providing a maximum degree of effective
and regular postal service to rural areas, communities and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
/:mxmttee to Save Our Post Office and Customers of the 1da Post Office:
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We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891

is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Junie Koole| THA
/(u/ g %‘r:c‘ow/lr Pin ﬁgz

Phone , Date
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We, citizens of Ida, Arkansas and the community of, respectfully
" request the U.S. Post Office in our community, postal code 72546, remain

open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is sélf-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis. \

Address | Phone  Date

Name
I?IO{Cq bhowait (4
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We, citizens of Ida, Arkansas and the community of, respectfully
/ request the U.S. Post Office in our community, postal code 72546, remain
’ open. The closing of this postal location would put a hardship on our rural
‘ community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.
This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned, ,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Name Address Phone Date

rblﬂf\i&l 66t~’(’.r‘ '
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We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Phone  Date

2-h
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We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,

oppose the closing of the Ida Post Office, in 1da, Arkansas 72546, which we |

use on a regular basis.
Name Addres§ Phone Date
0 AL e
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We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,

se the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
:ﬁn a regular basis.

Name Address

Phone  Date l“-ﬁ’?#) }
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We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis. -

Name Address Phone Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21. 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis. '

Name Address ‘ Phone . Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfuily
" request the U.S. Post Office in our community, postal code 72546, remain -

open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21. 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Name Address o _Phone  Date
Name Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

. Name Address Phone  Date ,./
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.
This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned, /
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Phone Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we

use on a regular basis.
Name ' Address Phone Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Name : Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in 1da, Arkansas 72546, which we
use on a regular basis.

Name Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we

use on a regular basis. ‘
Name Address Phone Date
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Petition

. We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,

oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.
Name Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural

.community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

" This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, m Ida, Arkansas 72546, which we
use on a regular basis. ’ '

Name - Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
%, community and businesses, making extra expense and time to travel to

" yanother location; as well as the delay of receiving our daily mail delivery.
' This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we

use on a regular basis.

Name  Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural o
community and businesses, making extra expense and time to travel to ‘
another location, as well as the delay of receiving our daily mail delivery.
This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in 1da, Arkansas 72546, which we
use on a regular basis.

Name Address Phone Date
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Petition

We, citizens of Ida, Arkansas and the commumity of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a bardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we

use on a regular basis.
ame Address Phone Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

' This Post Office has been serving our community since May 21. 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Name Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891;
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in 1da, Arkansas 72546, which we

use on a regular basis.
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,

is self-suﬂicient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we

use on a regular basis.

Name ‘Add‘ress Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546. which we
use on a regular basis. , _ '

Name Address ~“ "Phéne
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Petition

We, citizens of Ida, Arkansas and the commmity of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
.community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

: This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned, 4
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural

.community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we

use on a regular basis.

Address Phone Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis. .
Name Address Phone  Date
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Petitio

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the 1da Post Office, in Ida, Arkansas 72546, which we

use on a regular basis. A :

Name Address Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in 1da, Arkansas 72546, which we
use on a regular basis.

Name Address Phone Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis.

Name _ Address _ Phone  Date
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Petition

We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

7 This Post Office has been serving our community since May 21. 1891,
is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in Ida, Arkansas 72546, which we
use on a regular basis. ‘

Name Address Phone Date
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Petition

, We, citizens of Ida, Arkansas and the community of, respectfully
request the U.S. Post Office in our community, postal code 72546, remain
open. The closing of this postal location would put a hardship on our rural
community and businesses, making extra expense and time to travel to
another location, as well as the delay of receiving our daily mail delivery.

This Post Office has been serving our community since May 21, 1891,

is self-sufficient, and serves hundreds of citizens. We, the undersigned,
oppose the closing of the Ida Post Office, in 1da, Arkansas 72546, which we
use on a regular basis.

Phone Date

Name Address
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UNITED STATES

‘ POSTAL SERVICE

March 23, 2011

Honorable Mike Ross
Congressman of the United States
101 N Washington Ste 406

El Dorado AR 71730-5669

Dear Congressman Ross:

This is in response to the inquiry regarding the Discontinuance Study on the Ida Post Office. |
emphasize study; no final decision has been made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service is a self-supporting agency and receives no taxpayer funds
to support its operations. All funds to cover our operating expenses are received through the sale
of our postage, products and services. We must continue to take reasonable actions to ensure
we can continue to meet the mailing needs of the public well into the future, while keeping rates
affordable.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to each resident receiving
mail delivery from the Ida Post Office to provide their feedback on the proposed change. Also, a
community meeting was held on March 10, 2011, so residents had the opportunity to speak
directly with postal officials to answer questions and receive information about postal services.

Again, | emphasize no final decision has been made. The Postal Service will follow established
public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

o Qi

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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March 30, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituents, Nolen and Earlene Cannon,
regarding the Discontinuance Study on the Ida Post Office. | emphasize study; no final decision
has been made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to each resident receiving
mail delivery from Ida to provide their feedback on the proposed change. Also, a community
meeting was held on March 10, 2011, so residents had the opportunity to speak directly with
postal officials to answer questions and receive information about postal services.

Again,l | emphasize no decisions have been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

g

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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UNITED STATES
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March 30, 2011

Honorable Rick Crawford
Congressman of the United States
2400 Highland Dr Ste 300
Jonesboro AR 72401-6229

Dear Congressman Crawford,

This is in response to the inquiry on behalf of your constituents, Ed and Gail Carl-Lee, regarding
the Discontinuance Study on the Ida Post Office. | emphasize study; no final decision has been
made at this time.

Because of the drastic decline in mail volume, the U.S. Postal Service must take action to reduce
the size of its retail and delivery network. By consolidating, streamlining and adjusting our
operations, we become a more efficient organization. We regularly review and evaluate our office
operations in a continuing effort to better. meet customers’ retail needs, improve productivity and
cut costs.

As you are aware, the Postal Service receives no taxpayer funds to support our operations. All
funds to support operations are received from postage sold and retail services purchased. This is
why it is so important for the Postal Service to explore ways to maintain good delivery service and
improve our operational efficiency.

A facility closure would require all retail and delivery (if applicable) services to be moved to the
nearest location with adequate space to fulfill our customers’ needs. Insuring consistent and
reliable service can be provided by the gaining facility is one of the key aspects of the study.
Floor space, post office box unit availability, employee and customer parking are also factors
taken into consideration.

In accordance with the study guidelines, questionnaires were mailed to each resident receiving
mail delivery from Ida to provide their feedback on the proposed change. Also, a community
meeting was held on March 10, 2011, so residents had the opportunity to speak directly with
postal officials to answer questions and receive information about postal services.

Again, | emphasize no decisions have been made at this time. The Postal Service will follow
established public notification processes if changes are proposed.

Thank you for the opportunity to respond to this inquiry.

Sincerely,

L Clim

Cary Chism
Manager, Consumer Affairs & Claims

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283

FAX: 501-228-4299
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed aiternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.




Section IV Economic Savings

A statement of annual savings includes a breakdown as follows:

Y0

Postmaster salary (EAS-___, Minimum, no COLA) $
Fringe benefits 33.5% $ 1Y Q3)
Rental costs, excluding utilities $ 250
Total annual costs $ <yl
Less estimated cost of replacement service - o
@Total annual savings $ S92«
A one-time expense of $ will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
v Does postmaster salary reflect the current office evaluation?
Section V Other Factors
U The Postal Service has identified no other factors for consideration (if appropriate).
v List other factors as appropriate.
v Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
v degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.

A S-12-t

Investigative Coordjnato Date

C"\ Ab:; SH12-

District PO Review Cdprdipator Date
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| UNITEDSTATES
POSTAL SERVICE .

03/16/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the IDA Post Office
Docket No. 1367813

This is to advise you that on 03/16/2011, | will post for public comment a proposal to close the IDA Post Office in CLEBURNE,
Congressional District No. ARO1.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501) 228-4171.

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITEDSTATES
Pt POSTAL SERVICE e

03/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
IDA Proposal
Docket No. 1367813 - 72546

Please post the enclosed proposal to close the IDA Post Office in the lobby. The proposal must be posted in a prominent place
from 03/16/2011 through close of business on 05/17/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (501)
228-4171.

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 03/16/2011 Date of Removal: 05/17/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE IDA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the 1da Post Office:
The Postal Service is considering the close of the Ida Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/16/2011 through 05/17/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ida Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
> LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address.
Thank you for your assistance.

MARK MERRITT
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722054100
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¢ I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ida, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Heber Springs Post Office, located six miles away.

The postmaster position became vacant when the postmaster is reassigned on July 31, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and in close
proximatey to another office. This office earns 1.4 hrs per day.

The Ida Post Office, an EAS-11 level, provides service from 07:00 to 15:30 Monday - Friday , 08:00 to 10:00 on Saturday and lobby
hours of 07:00 - 15:30 on Monday - Friday and 08:00 - 10:00 on Saturday to 50 post office box customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged nine transaction(s) accounting for nine minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17,572 ( 46 revenue units) in FY 2008; $15,150 ( 40 revenue units) in FY 2009; and $14,522 ( 38 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 10, 2011, representatives from the Postal Service were available at Pleasant Ridge Baptist Church to answer questions
and provide information to customers. 78 customer(s) attended the meeting.

On February 24, 2011, 53 questionnaires were distributed to delivery customers of the Ida Post Office. Questionnaires were also
available over the counter for retail customers at the Ida Post Office. 46 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 4 favorable, 4 unfavorable, and 38 expressed no opinion.

One congressional inquiry was received on March 23, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Heber Springs Post Office, an EAS-20 level
office. Window service hours at the Heber Springs Post Office are from 08:30 16:30, Monday through Friday, and 08:30 12:30 on
Saturday. There are 332 post office boxes available.

Retail service is also available at the Tumbling Shoals Post Office an EAS-13 level office, located four miles away. Window service
| hours at Tumbling Shoals Post Office are from 08:30 16:30, Monday through Friday and 08:30 12:30 on Saturday. There are 332
post office boxes available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers felt the level of service was decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 2006.

3 Concern: Cu_stomers were concerned about having to travel to another post

office for service

Response: . The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.
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4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

& Response:

10. Concern:

’ Response:

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern-about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cov:

Customers were concerned about loss of employment in the community

The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

LY

> LN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
. by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
3. A change in the mailing address. The community name wili continue to be used in the new address. A

carrier route address will be assigned.

&

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Ida is an unincorporated community located in CLEBURNE County. The community is administered politically by Cleburne County.
Police protection is provided by the Cleburne County. Fire protection is provided by the Tumbling Shoals/Ida volunteer. The
community is comprised of retirees, farmers, and those who commute to work at nearby communities and work in local businesses.
Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ida Post Office will be available at the Heber Springs Post Office. Government forms normally
provided by the Post Office will also be available at the Heber Springs Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.




Docket: 1367813 - 72546
Item Nbr: 33
Page Nbr: 6

IIL. EFFECT ON EMPLOYEES

The postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 59,711 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 42,480

Fringe Benefits @ 33.5% $ 14,231

Annual Lease Costs +$ 3.000

Total Annual Costs $59,711

Less Annual Cost of Replacement Service -$0

Total Annual Savings $59.711
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Ida, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Heber Springs Post Office, located six miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ida Post Office provided delivery and retail service to 50 PO Box customers and 75 delivery route customers. The daily retail
window transactions averaged nine. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $59,711 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Ida
Post Office , Tumbling Shoals Post Office and Heber Springs Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

NJ
03/16/2011

MARK MERRITT Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date




Docket: 1367813 - 72546
Item Nbr: 35
Page Nbr: 1

UNITED STATES
POSTAL SERVICE.

05/17/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration” '

At the close of business on 05/17/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.
Sincerely,

JACKIE STUBITSCH

Post Oftice Review Coordinator
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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MAR 16 2011 \

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE iDA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

Te the customers of the IDA Post Office:

The Postal Service is considering the close of the IDA Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/16/2011 through 05/17/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the IDA PO. If you choose to use the optional
comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at (501) 228-417 1 or write to the above address.
Thank you for your assistance.

Sincerely,

MARK MERRITT

MARK MERRITT

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 05/17/2011

Postal Customers of the Ida Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to consolidate the 1da Post Office, which was posted 03/16/2011 through 05/17/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at highe: jevels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve

the proposal, any customer of the Ida Post Office who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,

MARK MERRITT
420 NATURAL RESOURCES DR
LITTLE ROCK. AR 72205-4100
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POSTAL SERVICE»

05/20/2011

Dear Postal Service Customer:

Thank you for taking the time to submit your comments on the proposal to consclidate the IDA. Your comments are appreciated
and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in my office and at
higher levels of the Postal Service.

In response to your letter:

1 realize that with change there is always concern. However, we are confident that rural route service will continue to provide you
with effective and regular service. If you have questions or further comments concerning this change in service, please feel free to
contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

Manager, Post Office Operations
420 Natural Resources Dr

Item Nbr: 38
Page Nbr: 1
N UNITEDSTATES
Little Rock, AR, 72205-4100
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N Optional Comment Form

F ollow ing are comments | wish to make concerning the proposed discontinuance of the IDA Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable etfects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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GOther Comments. Plcase provide any other views or informarion that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable cffects you
believe the proposal would have on the regularity or effectiveness of your postal services.

J"lfth. o Pwm&gﬁwy cﬁ @CM—M"'I’)“"Z; M ek By £304m

M N SN N ARV Poat Fiimca . J4 T Coons S Wt Founr
”‘”5 e S MW PETEPNY

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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I'ollowing are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

I. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

ALl EFECTS wWooip NES T4 F

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

7A "z L1235 s OV R orc /fgﬂ X Ay 25 THESE /jfdfié_
ARE ELPANDifvs  NeT  powisiz g . 0R closE THE
(/,5- /7057;{4 SE/ZV/QE /ALL ]"@’242/7”[;/{

Dare  ORADLEY @@Z %sz«é/
Name of Postal Customer “

Signature of Postal Customér
PO _[fox (5
/ Mailing Address

ZpA A7,
City, State, and ZIP Code

T2 54/

b — 4 —//
Date



' /3l 731>
DOCKET NO.
FTEMNO. 33

PAGE —2

Optional Comment Foria

Following are comments 1 wish to make concerning the proposei discontinuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorabie or unfavorabie effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Ser vice should consider in deciding whether to adopt the pxoposal
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Optional Comment Form
Following are corimenis I wish to make concerning the proposed discontinuance of the IDA Post
Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your comraunity.

A ,,]QQQ LONs G a%&iaﬂ el e
%Cu;dit¢L UHow. Cea WAL Q9D

Other Comments. Please provide any other views or information thaf you believe the
Postal Service should consider in deciding whether to adept the proposal.
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Bill Towel] W(/%%x/
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Name of Postal Customer > Signaturé of Postal Customer
554 SHVER Ridee K-
Mailing Address !

DRASco /R TaS30 d-1- ]

City, State, and ZIP Code Date




e

Ida Post Ofﬁce needs to stay open

. Dear Editor:

I am Bertha Webb. T grew up in Ida I have been hvmg m Benton since 1955 but1
never forgot where I grew up at.

I take the Cleburne County paper and I have been seeing where they are wantmg

Bird had it down at her house.

* I just hope it’s never closed. Tt would never be the same.

A person that never torgot Ida.

- to close the Ida Post Office. T hope that never happens. I remember when Aunt Arkie

Bertha Webb
Benton

3I0Vd
‘ON W34

‘ON 133004

/847
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Optional Comment Form
Following are comments 1 wish to make concerning the proposed discontinuance of the IDA Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Clow Ao Ddee Lo,
Do PO. Lo o—g—oiw‘/,ozb'io&w

» G

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community. .
D7%Y, e

NNl W&j&uw b Zabe Core

D |

3. Other Comments. Plcase provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

INERLIN D, LOILSop C?%aéwo& ()i by

Name of Postal Customer Signature of Postal Customer

L9797 ORAk TREE DE.
Mailing Address

DRAseo. AL . 7125350 O A 201/
City, State, and ZIP Code ’ 7 Date




DOCKET NO. /3l 75)3

ITEL NO. 3
PAus I
Cptional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any {favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

) Lelisue J%W@&&,‘& Olowe Tl
Jdo Lo
ﬂwwu/ Lo MG% LS,

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

D Dqubde Fraveli %w@%&uz@m

R AT

3. Other Comments. Pleasc provide any other views or information that you believe the
Postal Scrvice 5h0uld consider in dcciding whether to adopt the proposal.

p. ,d",éa Ry e
Lﬂ‘

VUDY C. torkSon Fcde, @edelanO
Name of Postal Customer USignatm(é of Postal Customer
299 OAK TREE DR.
Mailing Address

DRASCO | ALK. 7259 Q«p//‘oz 201/

City, State, and ZIP Code Date
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PAGE —7

Optional Comment Form

IFoliowing are comments 1 wish to make concerning the proposed dlbcontmuance of the IDA Post
Office. '

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or etfectiveness of your postal services.

J\ (- of«» e ek e niy e/ %/Wf’ Zhire éu/

& ggorr K Ggo Z'/L(M Y RN ol G\ @dwz./ 4{& Gze
/Tl WWMQ/L Zg /"Z(fp/z/»y iz W24 ,% @ ,0(_3
/J’W Gl L o ?//«: % Mﬂ?
7/74_{3 el Tyl i .y 4 /Z 4 /%f/&(

2. Effect on Your Community. Please describe any favorable or unfavorable eﬁects that
}ou believe the pr QpOsal w ould have on your community.

66?7%/7[4;(,«746 M(/%/
lélz f %’W z/v/%z /z// Ze
/M/ g (,W/ dWJMZ;/ Mgﬂ%’

éﬂ%é/f,%/z/ Y /—?"/Z—/MZ/// |

3. Other Comments. Pleasc provide any other views or information that you belicve the
Postal Service should consider in deciding whether to adopt the proposal.

bo A7 Sy S

%
SmeL/ 5‘:2;%/;{/ .'/”e_‘, IA \ /Z/)’V‘MC/" / ////752@

Name of Postal Customer Slgnatme of Postal Customer ~

fo Pt 57—

Maﬂmo Addless

de  An 754 4/ / o

City, State, and ZIP Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the IDA Post
Officc.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
bihwe the proposal would have on the regularity or effectiveness of your postal services.
' .

. 2 bt Qo wwwu e ey fJebrliretndit
:ZQ&W W . 9:) 2 é 3

Ll gppuld 7@"”"'&1* Z@ %WM%

b P o ,}f&au/&w‘/{?m;%;:fmc}/& fﬂﬁ

W]

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. MM& LAL tto

A/u%;,u(_ Q@'M/t/n&-&/mio ;Z’/,(,o 52,19 e<anl \_L#/Ld
%Z? F //‘uw‘/ -ﬂ/j“’-’/m%,‘ffe 7J%M/M/[

|8

Other Comments. Please provide any other views or information that you behevc the

Postal Service should consider in deudm whether to adopt the pr oposal
e e N e T

Moe/ﬁf

Cait & £d Coelie o Hail (alFt
Name of Postal Customer Signature of Postal Customer

Mailing Address

T DA A TR AP NA

City, State, and ZIP Code Date
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Optional Comment Form

I'ollowing are comments 1 wish to make concerning the proposed discontinuance of the IDA Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
J Postal Service should consider in deciding whether to adopt the ploposal
G g

j#; @&Lw%m/ﬁf ' decesocd, A
S e e, ).
%%Wm/«w %

77‘&/%%@/(7/’: Y & Aﬂ//‘)

Name of Postal Cpstomm Signature ofPostal Customer

Mall g Address
J//Z 20 /725 v Lﬂ

City, State, and ZIP Code ° Date
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ITEL NO.

Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Officc.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

b e e et d (#E) o Py

mw&? O dons | pFarps '\//w\eu_ﬁ /@,@4 . Ve &

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

- \
T wokd hoasx ae ¢ BRGNS /P i I SN ¢

R o AR e T ‘:\6*\/“"“? s 0

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal: __\j*\/wv\,{
)

et g b dd et Oon adogid Gcas S
‘ \ 99\}& W*\» /Q)-a 41D S%’%S—' Lo
fo %% ,\ /Q)< Qo“‘k‘g'\)/ e }

Name of Postal Customer ~ \S\ignamre of Postal Customer
("
\A%6  Ooar e i«m—
Mailing Address N

Oases, AR 8530 d—]~
City. State, and ZIP Code Date

#
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fTEM NO.

Gptional Comment Form

Following are comments 1 wish to make concerning the proposed dwuontmuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any favorabic or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Soda — J«\AMM{QAMCQ»,&

S

2. Effect on Your Community. Please describe any favorabie or unfavorabie effects that
you believe the proposal would have on your Lommumt}

AP 7 @jau S%ﬂ % r‘i‘%@%b\ ’LM”‘(T

W

~
R
3

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

W&W@’L}M&w& o

9 a&)Qp'ﬂ Dhs .
BM f"‘{ 2 Ln Uerrp Anici—

Tevey Auell W,Zi)@,@/

Name of Postal Customer Signﬁlre of Postal Customer
230 Siluec [\’que_ Rd

Maﬂm0 Address

Duasco pr, 23530 -1~/

City, State, .and ZIP Code . : A Date

ne PR TR
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Optional Comment Form

I'ollowing are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
. believe the proposal would have on the regularity or effectiveness of your postal services.

3 ,o(e?,cw»«o( MMMPJ@%@. h Leia
,mz&%*/@aﬂo&ﬁ%«/ﬁw«yﬁyw
ZZM PJO%«:@ /nea/zﬁ?—zr;/m?—

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

J Shie we frore /ao¢a/n2;. Azéﬁyﬂa¢{§¢ + 49£44412£ﬂ£%9/

W&MMO’%
Lifpe e o roghe cworic. JWW

Y QW%D’LW"

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Sore + Hore feer ine veriter 7&34/ 42.,£1ﬂ;7»-/22;a41‘@
ﬁmﬂwm MOZ'WAMA

Name of Postal Customer Signature of Postal Customer

/an/w:d;i H. b thew
PO Poy 74 « Ay, Qub 79546 2-30-J)

City, State, and ZIP Code Date

w

Mailing Address
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Optional Comment Form

[Following are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

i. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or eftectwcness of your postal scrv1ccs

e mxﬁ m%% gg:

. 2 e ;
mé/ N Nern g, L LL‘f /é(/
‘ ,%/ (oA /{zw/
é&:t AN aJ/uaé:éxzw
2. Effect on Y our mumty Plea% descr 1be any favorable or unfavorable effects that
you believe the proposal would have on your commumty

(3 e & oo Aot i Sy . (Do Core aloctcue
ALn adl 597?7/)7&%«7 Xé C‘:‘;% 4:_/_/%,/
‘ﬁw ! Xd’@/ﬁepﬂ% J

5?‘-3«:/ o&VV/ &Mwm ame/‘ZfZi«W \/%/l@«,, Ld,eeéz/u_

W M ¥ (e %ﬂ w}uﬁ 222’ /
3. Other omments. Please provide any (;thcr views or informationthat you

Postal Service should consider in deciding whether to adopt the proposal.

(3[«4 Potad Seroeee. ij?%&m %ﬁmﬁ/

en ot Loe %e::& /.%wu %a%zutw
/VW G a etz &»ﬂy»z ﬂ&ﬁ;
A/ aﬂ\:—\ﬁ_’{ﬁ/\d)w/@ %I‘SW /‘( D, %« A,/m

Name of*Postal Custorher Signature of stalEu%tomeJ

Wﬁ_ﬂdg%fﬂ/@x&/ Do

Jday &1 72544 Do 25, 20

City, State, 4nd ZIP Code Date

((fﬁ/::;ﬁmdw Ja@M/Zﬁwy&W)
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Optional Comment Form

I'ollowing are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the propqsal would havc: on the regularity or effectiveness of your postal se.rvices.

Hom @ Swgle motned of Hoe wordeefy | Ok Yirey
(QC\MLQ\\%@ a St ud Nt and Cux r(,n_“y L{V\,(mp[d ,
SO N Cann L i On : | O/(d
& Q O O\ Q‘Q‘Vb@ ‘H) V(,ﬁ '\/‘"P oy /bg)( or olr, (¢

o= TS ot ob ey ey oriek g

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

c0 pelbeve g A your Close the IR
Rox Oce v W\ " Lse gy dertity @
2 0 Conmendag Lo been an ndgys )
q ok ok e MMM&M.‘J‘U} %r over G Ceybyr

Other Comments. Please provide any other views or information that you believege
Postal Service should consider in deciding whether to adopt the proposal.

Sned t be ahle % QiQ\L WP Wl(f)Ma; l bdm;

qn@\:h\. R (% 0 1) the Car, ¢

gl gy 0| *
Prgeh % @éﬁi \\&O}g ' Y i M%M ﬁ%,

2.

Name of Postal Customer

Signature of Postal Customer
P oy W\

. '\_/ Al ’
Mailing Address

Tae 0o 17900 il 2204

City, State, and ZIP Code Date
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ITEM NO. 3

Optional Comment Form

Following are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Qﬂawu mmvc&ﬁ;}w M 32wkt Matis Codo 5y
agg‘fg,;) pworis Hat:diame ~ v Cowast Wots o Poit sppen Hhak
/E)J//)L ,Q?/%) @A@Ma, MWM D Ccon rale Q&oul%o ibmg)&"ﬁ/&
Soviee Do net GAddloiioq Geocuxaln, %W sce Ao Comp sy
[aw Fahew A p &J&L‘*ga&u}w/ s The Qaital Aenwien u%
M/Q@@u,t ‘& Wb & Raie o Abo Crpy '

2. Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. Z%M.—Q_ﬂ/u e ,f.&,)tf)

‘7@@ 7&M%W1§W~ w%mmﬁ Ouie mail-
Lockl o — Doma o ek hoad O ONST - do HtAaiia Bouk
OcCouuty - et Ao et Aars - Thdisy cha Opno Gohg s Tl
@wdfuww b MAMM%J Yo Rsvnd Ty % Mot
\?/P)Mgs %uw,m.,

e Jote doead Ouoy. ,
3. Other Commegé. l%)sle*ﬁ?@u% any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

W Q%o )’CM,Q,@LUF/QQ/ Wb, keal Maedis T, A0 A bde. 1o
E‘fb&&& Go. tw B Com desz.Lmﬁ
Tino (hau Hho Qoitefpnisa Bulll by gpesi Betorn g
mw%?m@@,a) e tacki., Rl Oy frrw ety
Ir-lenss o aud Lok fseo  Hbaris The Proeal o5gcinn

(30 o0 '-QQLAIJ i 1 ho (7?0/3 ﬂ(_:# Vo foj_eu/w(cﬂ)
Name of Postal Customerd JSignature of Postal Customer

0,0 Qoo Ayt pt 52e )

000 INTIo=y
Mailing Address

J
372¢4 MJLM, Q?%é LA JM 4& 7 25¢p S-A*Heol/

City, State, and ZIP Codd *° Date
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Optional Comment Form

I'ollowing are comments 1 wish to make concerning the proposed discontinuance of the IDA Post
Office.

i. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
bellcvc the proposal would have on the regularity or effectiveness of your ppstal services.

bt MW@;@%W

2. Effec (%m Commumty Please describe any favorable or untavmable effects that
you believe the proposal would hav? on your commumt} Z 1)

\Mww
M»% doam@@
édam‘

QJM’(%

WM%

Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal , f

\LQLPMWA
withs Ya
Concimes ondl WQLM
o S, Gl agpan %%ﬁu
@ vy
\/Qr,oomvv)\) AHpa /Wm%u ﬁ/f/gﬁﬂﬁ/wz

|98

Name of Postal Customer Signature of Postal | Customer

ﬂﬂ,&x 5

Mailing Address

o, AR Teste S-2-4/

City, btate and ZIP Code Date
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! Optional Comment Form

" Following are comments I wish to make concerning the proposed discontinuance of the IDA Post
Office.

- L. Effect on Your Postal Services. Describe any favorable or unfavorable cffects you
believe the proposal would have on the regularity or effectivencss of your postal services.
NoYelag good 595 e w (U aome $eom o5T A, ‘%Z’;c
A A ?@Ssﬁ'h@?‘!"?cc)l CO\«:W @f&\( S e j‘f\& ?Z\&ix%, To*uafc%— Tuery
béplr\ VIO rse AYi«\ou\ «'\‘ O&(‘eo(J\ nSJUO\q‘ S O Y
o T drgre. odded Yo Are
Whocde ce VO BDovw dd‘f‘usm/.\/\)\'\'lr\ o te c € T s Cone

. . ¢ oy Qo IV oery) w? Whoe, tho Sotsber cosTne v 2]
T s A A e Y e TS e e g ag v

hW(.I—\r‘s oLs haume, oy YL oLre g@rc‘? ng Uus Yo POL\!\ oL ‘o?“s
@r\\‘\)n&/ b}} Yoy priea2s will lose LIAY rmore Than “T‘\Q’Ts Q)C):;?/Ie} :_/J?”S&U/g

2. Effect on Your Community. Please describe any favorable or unfavorable effects that ) -
you believe the proposal would have on your community. Ou PO has heen here 130 yers
you Eorm 't ex peck Jo (Jose © orncd T3 not have ol naawr afe @on %% -
weny we ¢d /')O/Md— oM p{r‘S@I’\OL& bwf?l\(&j\' wl +:L Qs P‘\‘ ces r\\:‘ﬂ
O\a’.Syj and Mosy oF Hhe V= ems here olre pecn aetX Vond owoners

| and geMny o)der dolly, §1 (L7 ([ bave undice, exPensedn e 24,
‘ dncome. = Tocns, wheel /Ha/&eup at least 7_5'207C +hes CoOmmunit,.
We have oPwoys Yotk en pPride n ocrur Poct OFrce . a 78 yedrold

OMan,Yves atresy e Sreed €ven d@ﬂcd’«;j he 4;\ Lot Plys
QV; e V\\)E,,J{—@Q},QQ/OMC)\ her sgn Wards X9 conlg auc Yn"e 'Higd\ﬂ»?cm J/wt\

She%s oone, These @/o/p/—/)cvf/& Hon'd drfre prch Yoo P FrasT ooat ] box o Stae
3. Other Comments. Plecase provide any other views or information that you believe the S Eicean

Postal Service should consider in deciding whether to adopt the proposal. p/ézjﬁ r'd’:;f v
Constoer the Ci4% s ond J"ééf(’rw"ceﬁée o fAvE ao()z(;fm/s Uuse)
Joc ALly. We. lngu V/Iaﬂmb/?gy Shoods OffPce wsr/ be sHuAfer 5,

tlosuce o0s well beds e /d,’i% beignse they, ofso Auee o 7"6‘0:,03().“( /g
(> ] o
//) @S pasf/ﬂozsfc’r/ we. a/a/; %Wp//»?l %a be /77708/510,97/A Fhen, )i(g%‘gﬁ@

w G(Waq grom -\Ldo; not (_gm‘? ‘es oS S‘}a‘l‘cd N %mﬁm;r:;v
w b ™Moikes VO mVes ropund ~}-ng b days a weele Fo checlk Mgt 12y "
YO Box o Weoor SPpR nys ond 480 niles odig Jo Frioe per ok, O J0 T 5

Shoals bOnfles wikly and 2RO mles o monthly 5wt /)T pact o f5xed ?”CV;’?&/,
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Name of Postal Custqmer . Signatur/gﬂ of Postal Custpmer weses wwon'+
_4, g /)/m. /b/ /, ¢ ]fy_A //‘i}/fa’ (bé /57 F,#A//' OK/M%‘/ﬂL %AJ Tnacease,
Mailing Address M%’é}_—g\
PO Baox ¢4, Zol , A€ 5254492, 3-29-)/

=

City, State, and ZIP Code Date
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11I. EFFECT ON EMPLOYEES

The postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 59,711 with a breakdown as follows:

@ $ 42,480

Postmaster Salary (EAS-11, No COLA) Yoo Wigh @

Fringe Benefits @ 33.5% ~TooWi.s~ o $ 14,231
i tilities P V! +

Rental Costs, Excluding Utilities ~T oo veqy. /é:.;? ) $ 3.000

Total Annual Costs rd $ 59,711

Less Annual Cost of Replacement Service =30

Total Annual Savings 359711

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the ida, AR Post Office and provide delive and retail serviaes by Rural Route Service
under the administrative responsibility of the Heber springs Post Office (located 7iém|les away Q{Qﬁ//’
= '
a ated from the Postal Service. No

“The postmaster retired on July 31, 2009. If the office has a noncareer PMR, they may be separ

other employee(s) will be adversely affected,Bost office workload has declined. Effective and regular service will continue to be

provided by rural route service. (4

provided delivery service 1o no customersjand 50 PO Box customers. The daily retail window transactions

The ida Post Office

— averaged nine. Therg are no pefmit maners or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to 8 Post Office for service. The Postal Service will save an estimated §59,711 annually. A
disadvantage to some may be in mesting the carrier to transact business. However, it is not necessary to be present to conduct

most Postal Service transactions. - .

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VI1. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Ida
Post Office and Heber springs Post Office during normal office hours.

B. This is a proposal. It Is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will

be posted in this office.

aflts ﬂQSé/ ?n Lofon C,U(r‘ya/ol\/ as of Jnaé(y]/_l)_z /’/,4
T

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory

Commission. Any such appeal must be received by the commission within 30 days of the posting ofthe final determination.

MARK MERRITT 03/17/2011
MARK MERRITT Date
Manager, Post Office Operations

I
7
K

-
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS
The Postal Service is proposing to close the Ida, AR Post Office and provide delivery.and.re ervices by Rural Route Service
under the administrative responsibility of the Heber springs Post Office( located six milesgwy, "1y
¢/ 9)¢ pON LAt

The postmaster position became vacant when the postmaster retired on July 31, 2009. An employee from a neighboring office may
be installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a workioad
analysis which includes the number of deliveries and revenue.

el

./{

™~

The Office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and in close j
proximatey to another office. This office earns 1.4 hrs per day. 1

The Ida Post Office. an EAS-11 level, provided service from 07:00 to 15:30 Monday - Friday , 08:00 to 10:00 on Saturday and lobby %)
hours of 07 00 - 15:30 on Monday - Friday and 08.00 - 10:00 on Saturday to 50 Post Office box customers and no delivery —Wrodng =", ) .
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered ﬁ) 3‘7‘%‘\"‘
600?1 gq Mail. Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of ma"-caé" unt 2]
Now.1 6.
nee

s

+h% 2 The retail window averaged nine transaction(s) accounting for nine minute(s) of retail workload daily. With minimal workload, the
Jd y" 4 bt Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
ng ¢ were $17.572 ( 46 revenue units) in FY 2008; $15,150 ( 40 revenue units) in FY 2009; and $14,522 ( 38 revenue units) in FY,

\1277 «hToms

{ 2010. There were no permit mailer(s) or postage meter customer(s). They d0Ne. MM Swue u(\}, ofF Noansol . .
N1 An DecIDIO The sVoedest moathof Yhe year, T hovd mever hoa My bustness af +e PO to g0l tuk
~ o d =
4/)) [ %'J)I‘ On March 10. 2011, representatives from the Postal Service were available at Pleasant Ridge Baptist Church to, answer questions /777 G
(¢ and provide information to customers. 78 customer(s) attended the meeting. T € ™N\e¢ elag was he e} S30pm
S5 +har was +o early for alot of Eé9zens, the meetfa; wus oI5 cat shord by QSmSac, we 77/
A } On February 24, 2011, 53 questionnaires were distributed to dalivery customers of the Ida Post Office. Questionnaires were also @u ¢ =¥ 7o
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Customers felt the level of service was decreasing
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Some advantages of the proposal are:
1. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order.. % -
forms are provided for customer convenience. ' AR
2. Customers opling for carrier service will have 24-hour access o their mail. v el
Savings for the Postal Service contribute in the long run to stable poslage rales and savings for 7
3 customers. Postage w?// a/wrays 0T AITARe FO TACT Cause yorirs fm'treof;«d;
4 CBUSs can offer the security of individually locked mail compartments. Parcel lockers provide Weorse < o
convenient parcel delivery for customers. p’OaO/‘- “Hee ?4/‘
5 Customers opting for carrier service will not have to pay Post Office box fees. Medn: Yo sen-
6. Saves time and energy for customers who drive to the Post Office to pick up mail. Mma’ ) - Ao
> A : <o
Some cisadvantages of the proposal are: nd FATs Ve a Sy
O Y ke,
1. ) The loss of a retail outlet and a postmaster position in the community. Retaxl}_services are provided by
the carrier but No+ as efflendlys or as securedy. L9050
2. Meeting the carrier at the box to transact business. However, it i§'not necessary 1o be present to
conduct most Postal Service transactions.
3. A change in mailing address. The community name and the ZIP Code vgll continye to be used In the ,2
new address. However, a carrier route address will be asng{]ed.» A zip Lodes Tn e oIt o
o W
Wil not Jast /opy. Ve ,}/)

Taking all available information into consideration, the Postal Service concludes thig"b/rc;posal will provide a maximum degree of
effective and regular postal services to the community.

1L EFFECT ON COMMUNITY
Ida is not an incorporated community located in CLEBURNE County. The community is administered politically by Cleburne
County. Police protection is provided by the Cleburne County. Fire protection is provided by the Tumbhing Shoails/Ida volunteer. The

community is comprised of retired people, farmers/ranchers, and those who commute to work al nearby communtties and work in
Tocal businesses. . —m——— T —_—

— T et

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ida Post Office will be available at the Heber springs Post Office. Government forms normally
provided by the Post Office will also be available at the Heber springs Post Office or by contacling your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the communily meeting. on the peliton. and
on the congressional inquiry:
None

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community. PO /B0 x RerAdal (w7 )/ % pere msefy/él. 0Vf””lf&(/'
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Committee to Save Ida Post Office

Ida, Arkansas 72546
March 21, 2011
Arkansas District Manager
United Postal Service
420 Natural Resources Drive

Little Rock, Arkansas 72205-9800

In a letter dated February 24, 2011, members of the Ida community received notification
of the possibility of closing Ida post office. We were informed that the feasibility of
providing mail service from the Heber Springs post office was being studied. We were
also informed that representatives from the USPS would be in our community on March
10, 2011 to answer questions and provide information.

Mark Merritt, Jackie Stubitsch, and Patti Robinson were present and Ms. Robinson
presided. While Ms. Robinson was genial and polite, many customers of USPS have
expressed great disappointment in the efficacy of the meeting. She began with a rather
lengthy biographical statement and then spent a very large proportion of her time talking
about the financial plight of the postal service, its organizational viability, and of the
importance of keeping jobs, including hers. The questioning was stopped at least twenty
minutes before the announced closing time, and the meeting ended with a lack of clarity
regarding several issues and many patrons indicated that they had felt that they and their
concerns were considered insignificant as customers of the postal service. In fact, we
have had reports from audience members who said that their raised hands were ignored
and that they were told by the presiding member that, “I have the floor.” and that they
did not get to ask their question.

Among specific questions for which we would like more information are these:

1. The aforementioned letter referenced a change of service from Heber Springs.
Ms. Robinson said the service would move to Tumbling Shoals and did not
clarify (when asked specifically) why the letter said one thing and she said
another.

2. She said that parcels could be picked up and delivered to the patron’s door if
the patron had a rural box. Is this correct? Would it be standard operating
procedure?

3. The letter stated that money orders could be purchased directly from the rural
carrier. How would this be handled for.infirm or handicapped individuals?

4. Would parcels, return receipt requests, and money order business handled by a
rural carrier conceivably take a two-day “turn around” for what would be 20
minute transaction at a local post office?

5. Exactly what monetary savings would accrue from the closing of Ida post
office?
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a. Where do the figures come from? Ms. Robinson did not have any
specific figures available.
b. Would there not be additional mileage costs and price per piece cost
added to the cost of the rural carrier?
6. Is there a legal requirement for the provision of a “maximum degree of
effective and regular” postal service to rural areas, even if the post office is
not self-sustaining?

These are among the many questions that were unsatisfactorily answered at our March 10
meeting. We would respectfully request that your office reply to them within a ten-day
period as time is of the essence in our attempts to save our post office.

In the process of preparing this letter, and before it was posted, we were able to read the
proposal to close the office based on the study resulting from the March 10, 2011
meeting. We find that the aforementioned questions were either not answered or were
answered incorrectly in that report. We also found other inaccuracies. We are enclosing
a copy of that report with hand notations that reflect what we perceive as those
inaccuracies (enclosure A). To supplement and develop those perceptions, we are
including several statements (enclosure B). We are also enclosing a comment form from
the USPS completed and signed by one of our committee members, but reflective of all
our thinking as well as many community patrons of the post office (enclosure C).
Finally, we are sending copies of the pages of a petition (enclosure D) signed not only by
the patrons with post office boxes and rural post office boxes, but also by many others
who make use of Ida post office for posting mail, buying stamps, money orders etc. All
of those people object to the closing of Ida post office.

We strongly request that Ida post office be kept open to serve our community. In
addition to its primary purpose of providing mandated and much needed postal service, it
has valid historical significance (almost 120 years) and it is certainly a focal component
of our community identity.

Thank you most kindly for your time and consideration in this matter, and we will
anticipate hearing from you very soon.

Yours truly,

%@LQMMMWW, 3749 Heber Springs Rd. N, Ida, AR 72546
Earlene & Nolen Cannon  _

- eh'tion 4489 Heber Springs Rd. N, Ida, AR 72546
Linda ﬁ Jack Fletcher

149 White Tail Rd. Ida, AR 72546

/Z[fﬁ 44 Lacy Road, Ida, AR 72546

Norma & Allen ndnx

% P.O. Box 91, Ida, AR 72546
Charlotte & Guy 7
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Maviea - \/JML/M ,25 P.O. Box 71, Ida, AR 72546
Ly ] ,//;k 0. Box 86, Ida, AR 72546

U L 225 Lacy Road, Ida, AR 72546

cc: Jackie Stubitsch
Southwest Area USPS
United States Postal Regulatory Commission
United States Senator John Bozeman
United States Senator Mark Pryor
United States Representative Rick Crawford



%W A- DOCKET NO. E/ AMLE,

{TEM NO.

PAGE _ﬂ‘_

Date of Posting: 03/17/2011
Posting Round Date:
Date of Removal: 05/18/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE IDA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS
The Postal Service is proposing to close the Ida, AR Post Office and provide delivery and retail services by Rural Route Service .
be. 'Z:ﬁ%’g /

under the administrative responsibility of the Heber springs Post Office, located six miles away. q‘ At meles - &
— LY TS Ko

The postmaster position became vacant when the postmaster retired on July 31, 2009. An employeé from a neighboring office may
pe installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The Office is being studied for possible closing or consclidation due to the following reasons: This office is vacant and in close
proximatey to another office. This office earns 1.4 hrs per day. -

The Ida Post Office, an EAS-11 level, provided service from 07:00 to 15:30 Monday - Friday , 08:00 to 10:00 on Saturday and lo bz /
hours of 07:00 - 15:30 on Monday - Friday and 08:00 - 10:00 on Saturday to 50 Post Office box customers and.no delivery :
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered

“Wail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged nine transaction(s) accounting for nine minute(s) of retail workload daily. With minimal workioad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17,572 ( 46 revenue units) in FY 2008; $15,150 ( 40 revenus units) in FY 2009; and $14 522 ( 38 revenue units) in FYZ 7

2010. There were ng permit mailer(s) or postage meter custgmer(s)-- dﬂm & :
& W %W
On March 10, 2011, représentdtives Trorh the Postal Service were available at Pleasént RKidg€ Baptist Chufrch to answer question
and provide information to customers. 78 customer(s) attended the meeting. , . )
LRosnels Sl pereans  , Jppars S% PO Ao

e N> . .
On February 24, 2011, 53 questionnaires were distribu%d to_delivery customers of the Ida Post Office. Questionnaires were also
available over the counter for retail customers at the Ida Post Office. 46 questionnaires were returned. 4 Tesponses were favorabl

unfavorable, and 38 expressed no opinion gegarding the proposed alternate sefvice.
\ p UL LR D U EELEAETE L e \
If this proposal is implemented, delivery and retait s&rvices will be provided by the Heber springs Post Office, an EAS-20 level
office. Window service hours at the Heber springs Post Office are from 08:30 16:30, nday throygh Fridayw::’go 12:30 on(ﬂl
Saturday. There are 332 post office boxes available.. d/g'yt Zm&,&/ i uat?
il kbl
Retail service is also available at the Tumbling shoals Post Office alf EAS-13 level office, located four miles away. Window service

hours at Tumbling shoals Post Office are from 08:30 16:30, Monday throcugh Friday and 08:30 12:30 on Saturday. There are 332
post office boxes available for rent.

8 CAd
vy
7”7@-@_,

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

Concern: Customers expressed concern for loss of community identity

N e =

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Past Office name and ZIP Code in addresses and in the National

. ormgorY Ny
Tour

Five-Digit ZIP Code and Post Office Directory.
§ 2. Concern: - Customers felt the level of service was decreasing
2 .
= Response: The customer expressed a concern about the increasing cost of

postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 2006.

. Customers were concerned about having to travel to another post
Concern: 3 -
office for service
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Concern:

Response:
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Response:
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The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. (’)

Customers were concerned about mail security
The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must

have a slot larg&enough to accommodate ths,customer's normal daily
mail volume. The Postal Service does not opemwailboxes which are

locked and does not accept keys for this purpose. W .
Customers were concerned about senior citizens M (»a/m mu
i1

v
The customer expressed a concern about senior citizens. Carrief l.;‘[e - ‘ A

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community wili be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers guestioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining

a postal facility and postmaster position. The Postal Service estim
an poesitive annual savings. 2 ee/ -

Customers were concerned about a change of address [ j

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer'’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cow

Customers were concerned about loss of employment in the community



Response:
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The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.
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Some advantages of the proposal are:
1. The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by Mail order
forms are provided for customer convenience. 14'014() K& geta M

Customers opting for carrier service will have 24-hour access to their majl <4~ %Ju 227 7=>v4 . 7
—Savings for the Postal Service contribute in the long run to stable postage rates and savings for it teld” |
customers.
4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have to pay Post Office box fees.. -
6. Saves time and energy for customers who drive to the ZglsiOfﬁce to pick up mail.- - W ::ﬁ are

_ pteral. H et Cariran
Some disadvantages of the proposal are: / Al 2 )
1. The loss of a retail outlet and a postmaster position in the community. Retail services are provided by
the carrier
2. Meeting the carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.
3. A change in mailing address. The community name and the ZIP Code will continue to be used in the

new address. However, a carrier route address will be assigned.

_ | 2ot
WL i el h at e oy

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

I EFFECT ON COMMUNITY
Ida is not an incorporated community located in CLEBURNE County. The community is administered politically by Cleburne

County. Police protection is provided by the Cleburne County. Fire protection is provided by the Tumbling Shoals/lda volunteer. The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work j
2R, htia Aoe ot

local businesses. _ %2 lAe .

Businesses and organizations includg / Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ida Post Office will be available at the Heber springs Post Office. Government forms normally
provided by the Post Office will also be available at the Heber springs Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

None

Based on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recent
years. Carrier service is expected to be able to handle any future growth in the community.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES
The postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No

other Postal Service employee will be adversely affected. . - .
4, 34, US Erle 5904 41 Mot fe prE
Nt - Ga ' ‘

IV. ECONOMIC SAVINGS
The Postal Service estimates an annyad savindsof $ 598,711 with a breakdown as follows,

_ N>
Postmaster Salary (EAS-11, No COLA) $42,480 %

Fringe Benefits @ 33.5% $ 14,231
Rental Costs, Excluding Utilities +$ 3,000 -

Total Annual Costs $ 59,711 Ej/ X

Less Annual Cost of Replacement Service -$0

Lot s i s i

The Postal Service has identified no other factors for consideration.

Total Annual Savings

V. OTHER FACTORS

VI. SUMMARY

The Postal Service is proposing to close the tda, AR Post Office and provide delivery and retail services by Rural Route Service
under the administrative responsibility of the Heber springs Post Office, located six miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service. ; —
The Ida Post Office provided delivery service toho customers and 50 PO Box customers. The daily retail window transactions
averaged fiine. Therg are o palmitTmaiters orpestage-feter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $59.711 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materiais upon which this proposal is based are available for public inspection at the Ida
Post Office and Heber springs Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory

Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

MARK MERRITT 03/17/2011
MARK MERRITT Date
Manager, Post Office Operations
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Comments on Proposal to Close Ida Post Office

These are intended to be fuller explanations regarding those areas of disagreement
with the proposal. We have made handwritten notations on a copy of the proposal,
but space did not allow full comment.

1. Itis a violation of Title 39, United States Code S404 to base a proposal to close
almost exclusively on finances including how much can be saved if it is closed.
And even if it were legal to do so, we have not seen convincing evidence of how
much would be saved if it were closed. It does not have to be self-sustaining, but
it does meet needs of our community for effective & regular postal service.

2. The proposal stated that we could do business in Heber Springs six miles away.
This is inaccurate as odometer checked mileage shows that from the Ida post
office to Heber Springs post office is 9.4 miles making an 18.8 mile round trip for
folks who are hard pressed for money and some for time.

3. There is a statement that Ida does not have a route. It does and always has. The
Ida OIC is still working the route mail. It has seventy-three deliveries and we
have fifty-four post offices boxes rented and this adds up to more than 1.4 work
hours per day and doesn’t include other types of services provided for patrons
such as those mentioned in Ms. Cannon’s comment page such as helping patrons
who have literacy problems. The total revenue for 2010 of $14,522.00 would be
much greater if Ida post office were given any prorated credit for revenue from
advertising mail, phone books etc. Also, when operating costs were listed, the
lease cost was stated as $3,000.00 when in fact it is $2,250.00. This is another
example where the proposal was in error with its information. We were never
told what the cost would be to move the office to Heber Springs including such
things as clerk pay to sort Ida mail, extra mileage for carrier to & from Heber
Springs and/or more miles in Ida with more rural boxes. The cost for postmaster
salary was listed as $42,480 annually. This would seem to be top-level pay, not
entry level. In regard to cost as well as efficiency of service, if a carrier has to do
all the transactions at the mail boxes that the proposal makes sound so easy, will
he be back to Heber Springs post office in time for dispatch in the afternoon? If
not, then what does he do with the mail he collected?

4. The proposal indicated that Ida had no businesses. Did the study make use of
Business Connect? We have two churches and our own firchouse with first
responders. Additionally, we have a heavy equipment & gravel trucking business,
a fertilizer & lime company, a grocery/hardware/deli business, an upholstery
shop, 2 beauty shops, an air-conditioning & heating company, a cross-country
trucking business, an RV & boat repair shop, and many cattle, poultry & other
farming operations. It is inconceivable to us that the report would state that there
were no business concerns in Ida.
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. The report also stated that Ida post office had “minimal growth”. In twenty years,
it went from a four hour per day to an eight hour per day office & it would still be
an eleven level if you had left our route alone. It seems that routes are
purposefully removed to downgrade the offices (not only Ida’s), and then you can
say that the office earns only a few hours per day & that it is a loss to keep it
(which we remind you is not supposed to be a determinant factor). Do you really
believe that Ida only uses nine minutes of retail workload per day? That might be
true on a ten inches snow day, but not otherwise. Ida is setting in the middle of
the Fayetteville Shale natural gas area. In fact, there is a gas well close to the post
office and there are so many wells in the [da community that one would have to
think and count to get the actual number. They are still drilling. It has brought
much prosperity to our area and the gas people say it will last at least thirty years.
That means lots of letters and business mail coming and going. In relation to this,
Ida sits beside busy highway 25 where all the gas drilling equipment travels
passing all hours of the day and night. It certainly is not a safe place to stand by
your mailbox and wait to get a money order from your carrier.

. We have enclosed an “Optional Comment Form” signed by one of our committee
members that reflects the opinions of all of us and we would like it to be
considered parallel with this enclosure. We know that it would be a great
inconvenience for Ida patrons to have to drive to Heber Springs to take care of
postal business or to have to depend on rural carriers for all manner of needs. It
would be more costly for them, certainly more inconvenient for them and in
worse case situations, it would even be more dangerous for them.

. We, the members of The Committee to Save Ida Post Office, as well as the
hundreds of individuals that signed the enclosed petition, appeal to your sense of
fairness and law to consider the points presented as they differ from the proposal
study. We ask the US Postal Commission and our elected congressional officials
to spare us from the difficulties of the situation of losing our historical and
community enhancing post office. We desperately need your help. Please save
our post office.

é)/l,d/ﬁ Sape 6
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
Ida Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects
you believe the proposal would have on the regularity or effectiveness of your
postal service.

The closure would be in violation of Title 39 US code 3404 Specific Powers that states
that a post office cannot be closed just because it is not self-sustaining. The emphasis on
economic savings was not addressed accurately and little attention was given to the effect
on the community. Comments regarding inconvenience and additional costs to patrons
were handled in a dismissive manner. These are addressed specifically in comment #2.

2. Effect on Your Community. Describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

The closure would have a most unfavorable effect on our community. We have people
with special needs such as help filling out money orders and other forms & help writing
their letters & reading their mail as some cannot read or write. Most people do not have
computers (and internet service is minimal) and so cannot do online bill-paying etc. A
number of people do not even have bank accounts and so must do much business with
money orders. Several community members are caretakers of family members and
cannot leave that loved one in order to drive 18.8 miles round-trip to Heber Springs to the
post office or wait unknown amounts of time for a rural carrier with the extra “hassle” of
buying money orders & mailing parcels.

3.  Other Comments. Please provide any other views or information that you
believe the postal service should consider in deciding whether to adopt the
proposal. ‘

We are real people with a real need for our 120-year old post office (which wasn’t built
during the times when the postal service was extravagantly building offices because
money was available). It is wrong to attack rural offices with financial woes many of
which resulted from earlier mistakes. Why not find out where the real problem is & work
toward solving that. Please leave rural post offices alone. They are the heart of America.

Name of Postal Customer Signature of Postal Customer
,ﬁé/@%g (,bﬁ 0%, ) QQOMO&W (A
Mailing Address Date ™
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III. EFFECT ON EMPLOYEES
The postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No

other Postal Service employee will be adversely affected. . - . )
/ N4t

V. ECONOMIC SAVINGS

The Postal Service estimates an annyaf savinds of $ 58,711 with a breakdown as follows:

Fringe Benefits @ 33.5%

_ N
Postmaster Salary (EAS-11, No COLA) $ 42,480 F’“’
$14231 T " 4 y :

Rental Costs, Excluding Utilities +$3000 - W"
Total Annual Costs $ 59,711 ii/ X
L.ess Annual Cost of Replacement Service -$0
Total Annual Savings J &/ . . $59.711
' \\_%’eau Loty

V. OTHER FACTORS Cost /’ffa‘”ﬂi
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Ida, AR Post Office and provide delivery and retail services by Rural Route Service
under the administrative responsibility of the Heber springs Post Office, located six miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR, they may be separated from the Postal Service. No
other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will continue to be
provided by rural route service.

g e

The Ida Post Qffice provided delivery service toho customers andr5'_Q PO Box customers. The daily retail window transactions
averaged fiine. THeTe ars 1o peTmitTiatters-or-pestage-Feter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
aileviating the need to travel to a Post Office for service. The Postal Service will save an estimated $59,711 annuatly. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Ida
Past Office and Heber springs Post Office during normal office hours.

B. This is a proposal. it is not a final determination to close this Post Office. If a final determination is made to close this Post
Office, after public comments on this proposat are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory

Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

MARK MERRITT 03/17/2011
MARK MERRITT Date
Manager, Post Office Operations
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Comments on Proposal to Close I1da Post Office

These are intended to be fuller explanations regarding those areas of disagreement
with the proposal. We have made handwritten notations on a copy of the proposal,
but space did not allow full comment.

1. Itis a violation of Title 39, United States Code S404 to base a proposal to close
almost exclusively on finances including how much can be saved if it is closed.
And even if it were legal to do so, we have not seen convincing evidence of how
much would be saved if it were closed. It does not have to be self-sustaining, but
it does meet needs of our community for effective & regular postal service.

2. The proposal stated that we could do business in Heber Springs six miles away.
This is inaccurate as odometer checked mileage shows that from the Ida post
office to Heber Springs post office is 9.4 miles making an 18.8 mile round trip for
folks who are hard pressed for money and some for time.

3. There is a statement that Ida does not have a route. It does and always has. The
Ida OIC is still working the route mail. It has seventy-three deliveries and we
have fifty-four post offices boxes rented and this adds up to more than 1.4 work
hours per day and doesn’t include other types of services provided for patrons
such as those mentioned in Ms. Cannon’s comment page such as helping patrons
who have literacy problems. The total revenue for 2010 of $14,522.00 would be
much greater if Ida post office were given any prorated credit for revenue from
advertising mail, phone books etc. Also, when operating costs were listed, the
lease cost was stated as $3,000.00 when in fact it is $2,250.00. This is another
example where the proposal was in error with its information. We were never
told what the cost would be to move the office to Heber Springs including such
things as clerk pay to sort Ida mail, extra mileage for carrier to & from Heber
Springs and/or more miles in Ida with more rural boxes. The cost for postmaster
salary was listed as $42,480 annually. This would seem to be top-level pay, not
entry level. In regard to cost as well as efficiency of service, if a carrier has to do
all the transactions at the mail boxes that the proposal makes sound so easy, will
he be back to Heber Springs post office in time for dispatch in the afternoon? If
not, then what does he do with the mail he collected?

4. The proposal indicated that Ida had no businesses. Did the study make use of
Business Connect? We have two churches and our own firehouse with first
responders. Additionally, we have a heavy equipment & gravel trucking business,
a fertilizer & lime company, a grocery/hardware/deli business, an upholstery
shop, 2 beauty shops, an air-conditioning & heating company, a cross-country
trucking business, an RV & boat repair shop, and many cattle, poultry & other
farming operations. It is inconceivable to us that the report would state that there
were no business concerns in Ida.
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. The report also stated that Ida post office had “minimal growth”. In twenty years,

it went from a four hour per day to an eight hour per day office & it would still be
an eleven level if you had left our route alone. It seems that routes are
purposefully removed to downgrade the offices (not only Ida’s), and then you can
say that the office earns only a few hours per day & that it is a loss to keep it
(which we remind you is not supposed to be a determinant factor). Do you really
believe that Ida only uses nine minutes of retail workload per day? That might be
true on a ten inches snow day, but not otherwise. Ida is setting in the middle of
the Fayetteville Shale natural gas area. In fact, there is a gas well close to the post
office and there are so many wells in the Ida community that one would have to
think and count to get the actual number. They are still drilling. It has brought
much prosperity to our area and the gas people say it will last at least thirty years.
That means lots of letters and business mail coming and going. In relation to this,
Ida sits beside busy highway 25 where all the gas drilling equipment travels
passing all hours of the day and night. It certainly is not a safe place to stand by
your mailbox and wait to get a money order from your carrier.

. We have enclosed an “Optional Comment Form” signed by one of our committee

members that reflects the opinions of all of us and we would like it to be
considered parallel with this enclosure. We know that it would be a great
inconvenience for Ida patrons to have to drive to Heber Springs to take care of
postal business or to have to depend on rural carriers for all manner of needs. It
would be more costly for them, certainly more inconvenient for them and in
worse case situations, it would even be more dangerous for them.

. We, the members of The Committee to Save Ida Post Office, as well as the

hundreds of individuals that signed the enclosed petition, appeal to your sense of
fairness and law to consider the points presented as they differ from the proposal
study. We ask the US Postal Commission and our elected congressional officials
to spare us from the difficulties of the situation of losing our historical and
community enhancing post office. We desperately need your help. Please save
our post office.

éMﬂS%/f@ 5
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the
Ida Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects
you believe the proposal would have on the regularity or effectiveness of your
postal service.

The closure would be in violation of Title 39 US code 9404 Specific Powers that states
that a post office cannot be closed just because it is not self-sustaining. The emphasis on
economic savings was not addressed accurately and little attention was given to the effect
on the community. Comments regarding inconvenience and additional costs to patrons
were handled in a dismissive manner. These are addressed specifically in comment #2.

2. Effect on Your Community. Describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

The closure would have a most unfavorable effect on our community. We have people
with special needs such as help filling out money orders and other forms & help writing
their letters & reading their mail as some cannot read or write. Most people do not have
computers (and internet service is minimal) and so cannot do online bill-paying etc. A
number of people do not even have bank accounts and so must do much business with
money orders. Several community members are caretakers of family members and
cannot leave that loved one in order to drive 18.8 miles round-trip to Heber Springs to the
post office or wait unknown amounts of time for a rural carrier with the extra “hassle” of
buying money orders & mailing parcels.

3. Other Comments. Please provide any other views or information that you
believe the postal service should consider in deciding whether to adopt the
proposal. '

We are real people with a real need for our 120-year old post office (which wasn’t built
during the times when the postal service was extravagantly building offices because
money was available). It is wrong to attack rural offices with financial woes many of
which resulted from earlier mistakes. Why not find out where the real problem is & work
toward solving that. Please leave rural post offices alone. They are the heart of America.

Name of Postal Customer Signature of Postal Customer
ﬂﬁ/@%g 8927)13 % (¥Dpd QOMO&W (A
Mailing Address Date -
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UNITED STATES
POSTAL SERVICE e
A. Office
Name: IDA State: AR Zip Code: 72546
Area: SOUTHWEST District: ARKANSAS PFC
Congressional District: ARO1 County: CLEBURNE
EAS Grade: 11 Finance Number: 044410
Post Office: IZ] Classified Station D Classified Branch D CPO D
This form is a place holder for number 39. There was a premature appeal received.
Prepared by: Jackie Stubitsch Date: 05/20/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No: (650)

577-5059
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. UNITED STATES OF AMERICA
UsPS. POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

AR 7.
@H«%
MAY 09 2011

Ruth Y. Goldway, Chairman;

Before Commissioners: : !
Mark Acton, Vice Chairman;

Dan G. Blair;
Tony L. Hammond; and
Nanci E. Langley

Ida Post Office Docket No. A2011-11

ida, Arkansas

ORDER DISMISSING APPEAL FOR LACK OF JURISDICTION
(Issued April 8, 201 1)

On March 22, 2011, the Committee to Save |lda Post Office (Petitioner) filed a

petition seeking review of the Postal Service's decision to close the Ida, Arkansas post

1 |n Order No. 702, the Commission established Docket No. A2011-11 1o
dministrative Record or

office.
consider the appeal and directed the Postal Service to file its A

responsive pleading to the appeal.2 On April 6, 2011, the Postal Service filed a Motion

to Dismiss this proceeding.®> The Motion is granted.

1 peiition for Review Received from the Committee to Save Ida Post Office, March 22, 2011
(Petition}.

2 Notice and Order Accepting Appeal and Establishing Procedural Schedule, M
(Order No. 702).

3 Motion of United States Postal Service to Dismiss Proceedings, April 6, 2011 (Motion). The
Motion includes Exhibit 1, the date stamped cover of the Proposal te Close the ida AR Post Office and
Continue to Provide Service by Rural Route Service.

arch 24, 2011
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it is ordered:

1. The Motion of United States Postal Service to Dismiss Proceedings, fited April 6,
2011, is granted.

2. Docket No. A2011-11 is terminated for lack of jurisdiction.

By the Commission.

Shoshana M. Grove
Secretary
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 22
Favorable comments o]
Unfavorable comments 22
No opinon expressed 0
Total comments returned 22

Postal Concems
The following postal concerns were expressed

Concern (Favorable):

We received 22 unfavorable comments from the community which includes: inconvenience is moved to another location,
1. safety issues if boxes put on highway, mail delivery will be later, current location makes it convenient while doing other

business in the town, creates a hardship for the elderly and handicapped, will create additional expenses when going to

another location in another city, and community identity will be lost.

Response:
Nonpostal Concerns
The following nonpostal concerns were expressed
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PROPOSAL TO CLOSE
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SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1367813 - 72546



Docket: 1367813 - 72546
Item Nbr: 41
Page Nbr: 2

1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ida, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Heber Springs Post Office, located six miles away.

The postmaster position became vacant when the postmaster is reassigned on July 31, 2009. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue. ‘

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and in close
proximatey to another office. This office earns 1.4 hrs per day.

The Ida Post Office, an EAS-11 level, provides service from 07:00 to 15:30 Monday - Friday , 08:00 to 10:00 on Saturday and lobby
hours of 07:00 - 15:30 on Monday - Friday and 08:00 - 10:00 on Saturday to 50 post office box customers and 75 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Malil services; and the acceptance and dispatch of all classes of mail.

The retail window averaged nine transaction(s) accounting for nine minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years -
were: $17,572 { 46 revenue units) in FY 2008; $15,150 ( 40 revenue units) in FY 2009; and $14,522 ( 38 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 10, 2011, representatives from the Postal Service were available at Pleasant Ridge Baptist Church to answer questions
and provide information to customers. 78 customer(s) attended the meeting.

On February 24, 2011, 53 questionnaires were distributed to delivery customers of the Ida Post Office. Questionnaires were also
available over the counter for retail customers at the Ida Post Office. 46 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 4 favorable, 4 unfavorable, and 38 expressed no opinion.

One congressional inquiry was received on March 23, 2011.

A petition supporting the retention of the Ida Post Office was received on March 16, 2011, with 342 signatures. If this proposal is
implemented, delivery and retail services will be provided by the Heber Springs Post Office, an EAS-20 level office. Window
service hours at the Heber Springs Post Office are from 08:30 16:30, Monday through Friday, and 08:30 12:30 on Saturday. There
are 332 post office boxes available.

Retail service is also available at the Tumbling Shoals Post Office an EAS-13 level office, located four miles away. Window service
hours at Tumbling Shoals Post Office are from 08:30 16:30, Monday through Friday and 08:30 12:30 on Saturday. There are 332
post office boxes available for rent. : '

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: ) The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers felt the level of service was decreasing

Response: The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 2006.

Customers were concerned about having to travel to another post

3. Concern: . -
office for service
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Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.
4,  Concern: Customers were concerned about mail security
Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.
5. Concern: Customers were concerned about senior citizens
Response: The customer expressed a concern about senior citizens. Carrier

service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

. Customers felt the loss of a post office would have a detrimental effect
6. Concern: on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

. Customers guestioned the economic savings of the proposed
7. Concern: discontinuance

Response: The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

8. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

9. Concern: Customers were concerned about later delivery of mail

Response: The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cowv

10. Concern: Customers were concerned about loss of employment in the community
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Response: ’ The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.
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1.

Ao

1.
2.
3.

None

Some advantages of the prof:osal are:

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Ida is an unincorporated community located in CLEBURNE County. The community is administered politically by Cleburne County.
Police protection is provided by the Cleburne County. Fire protection is provided by the Tumbling Shoals/Ida volunteer. The
community is comprised of retirees, farmers, and those who commute to work at nearby communities and work in local businesses.
Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Ida Post Office will be available at the Heber Springs Post Office. Government forms normally
provided by the Post Office will also be available at the Heber Springs Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I11. EFFECT ON EMPLOYEES

The postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 59,711 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 42,480

Fringe Benefits @ 33.5% $ 14,231

Annual Lease Costs +$ 3,000

Total Annual Costs $ 59,711

Less Annual Cost of Replacement Service -$0

Total Annual Savings $59.711
V.OTHER FACTORS

The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Ida, AR Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Heber Springs Post Office, located six miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ida Post Office provided delivery and retail service to 50 PO Box customers and 75 delivery route customers. The daily retail
window transactions averaged nine. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $59,711 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the 1da
Post Office , Tumbling Shoals Post Office and Heber Springs Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

\.J
03/16/2011

MARK MERRITT Date
Manager, Post Office Operations
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet 02/04/2011
2. Post ONice Name X, State and 2IF + 4 Code
IDA AR, 72546-9998

6. County
CLEBURNE ARO1

This office is vacant and in close proximatey
to another office. This office earns 1.4 hrs per
day.

| 4. District, Customer Service 5. Area, Customer Service
ARKANSAS PFC SOUTHWEST
. Reason for Proposal to Discontinue §. FU Emergency uspen

No Suspension

eason and Dale)

7. Congressional District

T0. Proposed Permanent Alternate Service

1. Mng 12. Hours of Service
. . ] a. Time M-F Sat Total
a. D PM I—_/j PM Vacancy Reason & Date: retired V\}{quﬂ?!
Occupied 07/31/2009 Per Week
a. Lobby Time M-F Sat

b. I?.J oIc D Career D Non-Career 07:00 - 15:30 08:00 - 10:00 42.00

2:1 %Eﬁ@.w POSITION Level Downgraded from EAS-11

d. No of Clerks- O No of Career-0 No of Non-Career- 0

e. No of Others- 0 No of Career- 0 No of Non-Career- 0
13, Rumber of Customers served 14, Dmeces)

a. General Delivery | 0 Types of Mail | Received ] Dispatched

b. P.O. Box | 50 a. First-Class i 222 ] 87

c. City Delivery | o} b. Newspaper J 35 | 3

d. Rural Delivery | 75 c. Parcel I 8 | 3

e. Highway Contract Route Box | 0 d. Other | o} | o]

f. Total | 125 e. Total ) 265 | 93

g. No. Receiving Duplicate Service ] 0 f. No. of Postage Meters | 0

h. Average No. Daily Transactions | 9.50 g. No. of Permits ] 0
[Tinances a. TV Recel'Fts b. EAS gtep 1 c. ringe Benefits
2008 $17,572 PM Basic Salary [(33.5% of b.)

2009 $ 15,150 (no Cola) $14,231

2010 $14,522 $ 42480

T6a. Quarters

D Postal Owned
30-day cancellation clause? D Yes l_?_l No
Located in: D Business D Home IZ' Other

I l Leased (if Leased, Expiration Date) 08/31/2017

Evicted? I_l Yes Iﬂ No (if Yes, must vacate by)
Suitable alternate quarters available? I_l Yes I _ﬂ No

Annual Lease $ 3000

T6D. Explain:
closing Post Office

17. Schools, Churches and Organization in Service Area: No: O 19. Administrative/Emanating Office (Proposed):
EAS
Name HEBER SPRINGS Level Miles Away 6.1
Window Service Hours. M-F 08:30 16.30 SAT 08:30 12:30
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 332
18. Businesses in Service Area: No: 0 20. Nearest Post Office (if different from above}:
EAS
Name TUMBLING SHOALS Level Miles Away 4.0

Window Service Hours: M-F 08.30 16.30

“SAT 08:30 12:30

Lobby Hours: M-F 24 firs

SAT 24 hrs

PO Boxes Available: 332

21, Prepared by

rinted Name and Title
JACKIE STUBITSCH

Telephone No. AC ()
(501) 228-4171

PO Discontinuance Coordinator Name
JACKIE STUBITSCH

"Telephone No. AC ()
(501) 2284171

LITTLE ROCK, AR

S Form 4920, June 1993
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UNITED STATES.
POSTAL SERVICE e

05/20/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
IDA
Docket Number 1367813 - 72546

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

od (>

D VID AMP
DlS anager




Log of Post Ofice Discontinuance

LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level:

District:

County:

Congressional District:
Proposal:

Reason For Propsed:
Alternate Service Proposed:

IDA, AR, 72546-9998

R

Page 1 of 2

Docket: 1367813 - 72546
Item Nbr: 44
Page Nbr: |

11

ARKANSAS PFC

CLEBURNE

ARO1

¥ close T Consolidate
retired

Rural Route Service

Customers Affected:
Post Office Box: 50
General Delivery:

0

Rural Route: 0
Highway Contract Route (HCR): 0
City Route: 0
0

0

Intermediate Rural:
Intermediate HCR:
Total number of customers: 50

Date Action
Office suspended. Reason suspended:
Suspension notice sent to Headquarters.
07/31/2009 Postmaster vacancy occurred. Reason: retired
OQIC: Career: 0 Noncareer: 0 Other Employees: 0
12/07/2010 District manager authorization to study.
Questionnaires sent to customers. Number sent: 53 Number Returned: 46
02/24/2011 Analysis: Favorable 4 Unfavorable 4 No Opinion 38
03/16/2011 Petition received. Number of signatures: 342
Concerns expressed:
The closing of the Postal location would put a hardship on our rural s
community and businesses, making extra expense and time to travel to another i

03/23/2011 Congressional inquiry received: Yes
Concerns expressed:

05/20/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form
03/15/2011 {4920 attached).

05/20/2011 Proposal and invitation for comments posted and round-dated.

07/21/2011 Proposal and invitation for comments removed and round-dated.

Comment Analysis:

Favorable 0 Unfavorable 22 No Opinion 0 22

05/20/2011 Premature PRC appeal received.

Concerns expressed:

=
=
02/04/2011 Updated PS Form 4920 completed (if necessary).
05/20/2011 Certification of the official record.
District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.
Headquarters logged in official record (option entry).
Record returned to district for additional consideration.
Record returned as not warranted.

http://hqcsopps.usps.gov/po_dis/Itr/log_actions.cfm?fin=1367813 5/20/2011
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Log of Post Ofice Discontinuance ITEMNO. W Page 2 of 2
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Final determination posted at affected office(s) and round-dated.
Final determination removed and round-dated.
Postal Bulletin Post Office Change Announcement form sent to Headquarters.
No appeals letter received from Headquarters.
Appeal to PRC received.
PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:
Address management systems notified to updated AMS report.
Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

JACKIE STUBITSCH (501) 228-4171
Name/Title Telephone Number

JACKIE STUBITSCH (501) 228-4171
District Post Office Review Coordinator Telephone Number

http://hqcsopps.usps.gov/po_dis/ltr/log actions.cfm?fin=1367813 5/20/2011

e
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==Y UNITED STATES
j POSTAL SERVICEe

06/01/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Ida Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubitsch, Post Office Review
Coordinator, at (501) 228-4171 or Michael Davis Manager Post Office Operations.

Y /)
Pund CM
D TRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1367813.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Seif-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures) .
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the IDA was received by 06/08/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 08/04/2011

Date of Removal: 09/05/2011

FINAL DETERMINATION TO CLOSE
THE IDA, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1367813 - 72546




I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Ida, AR Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Heber Springs Post Office, located six miles away.

The postmaster position became vacant when the postmaster retired on July 31, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This office is vacant and in close
proximatey to another office. This office earns 1.4 hrs per day.

The Ida Post Office, an EAS-11 level, provides service from 07:00 to 15:30 Monday - Friday , 08:00 to 10:00 on Saturday and
lobby hours of 07:00 - 15:30 on Monday - Friday and 08:00 - 10:00 on Saturday to 50 post office box or general delivery customers
and 75 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged nine transaction(s) accounting for nine minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $17,572 ( 46 revenue units) in FY 2008; $15,150 ( 40 revenue units) in FY 2009; and $14,522 ( 38 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On March 10, 2011, representatives from the Postal Service were available at Pleasant Ridge Baptist Church to answer questions
and provide information to customers. 78 customer(s) attended the meeting.

On February 24, 2011, 53 questionnaires were distributed to delivery customers of the Ida Post Office. Questionnaires were also
available over the counter for retail customers at the Ida Post Office. 46 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 4 favorable, 4 unfavorable, and 38 expressed no opinion.

One congressional inquiry was received on March 23, 2011.

A petition supporting the retention of the ida Post Office was received on March 16, 2011, with 342 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Heber Springs Post Office, an
EAS-20 level office. Window service hours at the Heber Springs Post Office are from 08:30 16:30, Monday through Friday, and
08:30 12:30 on Saturday. There are 332 post office boxes available.

Retail service is also available at the Tumbling shoals Post Office an EAS-13 level office, located four miles away. Window service
hours at Tumbling shoals Post Office are from 08:30 16:30, Monday through Friday and 08:30 12:30 on Saturday. There are 332
post office boxes available for rent.

The proposal to close the Ida Post Office was posted with an invitation for comment at the Ida Post Office , Tumbling Shoals Post

Office and Heber Springs Post Office from March 16, 2011 to May 17, 2011. The following additional concerns were received

during the proposal posting period:
We received 22 unfavorable comments from the community which
includes: inconvenience is moved to another location, safety issues if
boxes put on highway, mail delivery will be later, current location

1. Concern: makes it convenient while doing other business in the town, creates a
hardship for the elderly and handicapped, will create additional
expenses when going to another location in another city, and
community identity will be lost.

Response:

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

2. Concern: Customers felt the level of service was decreasing




Response:

3. Concern:

Response:

4, Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9, Concern:

The customer expressed a concern about the increasing cost of
postage while service was decreasing. The Postal Service is not
immune to rising costs affecting every family and business. We do not
receive tax dollars to cover the cost of operations and must adjust our
prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and
services. For mailing services prices, such as stamp prices, the Postal
Service announces the new prices each February and they become
effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions
of the Postal Act of 2006.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does nat accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers gquestioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about later delivery of mail




. Response: The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the
volume of mail for each route so that we can deliver the greatest
amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world we must pay special attention to energy
conservation measures, to minimize vehicle and fuel expenses. When
the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route,
we must balance our goal to deliver as much mail as possible as early
as possible with the need to minimize the travel distance a route must cowv:

10. Concern: Customers were concerned about loss of employment in the community

Response: The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo AWM

Some disadvantages of the proposal are:

1.  The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2.  Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Ida is an unincorporated community located in CLEBURNE County. The community is administered politically by Cleburne County.
Police protection is provided by the Cleburne County. Fire protection is provided by the Tumbling Shoals/lda volunteer. The
community is comprised of retirees, farmers and those who commute to work at nearby communities and may work in local
businesses.

Businesses and organizations include: none . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the 1da Post Office will be available at the Heber Springs Post Office. Government forms normally
provided by the Post Office will also be available at the Heber Springs Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lil. EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster retired on July 31, 2009. The noncareer postmaster relief (PMR) may
be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster vacancy
an OIC has been instalied to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 59,711 with a breakdown as follows:
Postmaster Salary (EAS-11, No COLA) $ 42,480
Fringe Benefits @ 33.5% $14,231
Annual Lease Costs +$3.000
Total Annual Costs $ 59,711
Less Annual Cost of Replacement Service -$0
Total Annual Savings $59.711

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Ida, AR Post Office and provide delivery and retail services by rural route service under
the administrative responsibility of the Heber Springs Post Office, located six miles away.

The postmaster retired on July 31, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service,
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ida Post Office provided delivery and retail service to 50 PO Box or general delivery customers and 75 delivery route
customers. The daily retail window transactions averaged nine. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $59,711 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Ida Post Office , Tumbling Shoals Post Office and Heber Springs Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Ida Post Office may be appealed by any person served by that office to
the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ida Post Office , Tumbling Shoals Post Office and Heber Springs Post Office during normal office hours.

08/01/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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| POSTAL SERVICEe
08/04/2011

OFFICER-IN-CHARGE/POSTMASTER
Ida Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Ida Post Office Final Determination
Docket No. 1367813 - 72546

Please post in the lobby the enclosed final determination to close the Ida Post Office. The final
determination must be posted in a prominent place from 08/04/2011 through close of business on
09/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (501) 228-4171.

Sincerely,

wgw S D

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR

LITTLE ROCK, AR 72205-4100
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Date of Posting: 08/04/2011
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THE IDA, AR POST OFFICE
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